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General Terms and Conditions Governing Accounts and Related

Banking Services for Banque Misr - UAE Branches.
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In Consideration of Banque Misr - UAE (hereinafter
referred to as “the bank”), agreeing to open an
account (as hereinafter defined) to the Customer or
the performance of any transaction or subscription
to any Banking Service (as hereinafter defined),
the Customer hereby agrees to the following terms
and conditions (Terms and Conditions). In addition
to any other terms and conditions issued by the
Bank in relation to the account(s) and Banking

Services
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General Terms and Conditions Governing

Accounts and Related Banking Services for
Banque Misr - UAE Branches.

Uloaallg wblieal) Aol plaalig kg il
WljloVl £g)6 - Jao liy) Q1o pnoll

These Terms and Conditions shall apply on all the
Bank accounts of any kind opened or maintained
by the Customer with the Bank and these terms
and conditions govern all the transactions
conducted through those accounts.

Section (1)

Definitions

In these Terms and Conditions where the context
so admits the followings expressions shall have
the meanings herein designated unless the
context otherwise require:
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¢ Account: means any of the following accounts:
Current Account, Savings Account, Call Account,
Fixed Deposit, and any other type of Account or
deposit opened with the bank under any name.
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¢ Bank: means Banque Misr - UAE Branches and its
successors and legal assigns.
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e Customer: means any natural or legal person/
entity who has an Account with the bank and/or
subscribed to utilizing any of the bank services.
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* Banking Service: means any kind of banking
service(s) offered by the bank to the customers
such as and without limitation Branch Banking,
Internet Banking, Phone Banking, Mobile Banking,
withdrawals, deposits and payments through
Automated Teller Machine (ATM) and Cash Deposit
Machines, making payments through the internet
or any other technology, and /or other kind of
Banking Services provided to the Customer at any
time.
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Agents: means any person or persons appointed or
approved by the Bank to support or offer Banking
Services.
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Beneficiary: means the authorized recipient of any
funds through Banking Services.
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Customer’s Instructions: means the instructions
given by the Customer to the Bank from time to
time regarding the Account.
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The Bank Electronic Instructions: means the
Bank electronic documentation via the Internet
ATMs, Mobile Banking, Phone Banking, operating
instructions or reference guidelines issued by the
Bank in any written form or in the guide on the
Bank website.
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Internet: means collection of information stored in
a computer available throughout the world.
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Swift: Society for Worldwide Interbank Financial
Telecommunications, a computer network which
provides interbank communication facilities
worldwide
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User Identification: The Customer Identification
number or word advised by the Bank to the
Customer for the purposes of identification while
using the Banking Services.
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Business Day: means any official working day on
which the Bank is open for business.
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Deposit: It means all types of deposits, for
example, but not limited to (Fixed Deposit, Call
Deposit, Fixed Term Deposit...etc.)
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TIN: means secret «Telephone Identification
Number» (“TIN"), which when used by the
Customer in conjunction with the login ID will allow
the subscriber access to the Phone Banking, it may
also be the same personal identification numbers
of the automated debit card issued by the Bank to
the customer.
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PIN: means the Personal Identification Number
(“PIN") issued to the cardholder and/or selected
by the Cardholder to enable the Card to be used
at an Automated Teller Machine (“ATM"), retail
outlet accepting the Card, and other self-service
terminals.
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Value Date: means the date on which the funds
pertaining to a Financial Transaction are made
available to the beneficiary.
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Card: means automated teller machine card (i.e.
Visa Electron/Visa Debit Card) or any other Card
issued by the Bank to its Customers to use it for
cash withdrawal from Automated Teller Machines
(ATM) or purchase of goods and services through
the internet, phone, or any other mean where the
card is not physically available at the time of the
transaction when the bank allows to do so.
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Cardholder: means any individual in the name of
whom a Card is issued by the Bank to undertake
financial transactions through the Account. The
Cardholder includes the principle Cardholder and
supplementary Cardholder, if any.
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“Digital banking” means any or all the digital
banking functions and service(s) provided by the
Bank to the Customer and the Authorised User
from time to time through the Bank's Website and
the Mobile App.
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“IVR service” means the automated and interactive
voice response system of the Bank which has the
facility to carry out banking transactions including
other Services / facilities provided by the Bank

by identifying the customer and recording the
customer's instructions.
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- Where the Account is a Joint Account, reference to
single customer shall be reference to all customers
in the names of whom the account is opened,
unless the text indicates otherwise.
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- The words importing any gender shall include

all genders, words importing person shall include
the Individual, sole proprietor, partnership, firm,
company, corporation or other legal person, and
words importing only the singular shall include the
plural and vice versa.
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- These Terms and Conditions and their
amendments constitute an integral part of the
Account opening documents and relevant Banking
Service documentations offered by the Bank to the
Customer.

Section (2)

Acknowledgement
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The Customer signature on the Bank's Account
opening forms and applications, subscription or
usage of any Service/Product offered by the Bank
and conducting any transaction with the Bank
shall constitute an acceptance to these Terms and
Conditions as amended from time to time.
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These Terms and Conditions will be binding on
your heirs, successors and assigns in relation to
any aspect of your consumer banking relationship
and interaction with BANQUE MISR.
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You confirm and agree that (notwithstanding any
other provision in these Terms and Conditions) if
you do not provide BANQUE MISR with information
and documentation that BANQUE MISR requests,
or you provide inaccurate, incomplete or misleading
information and/or documentation, BANQUE MISR
may:

(A) withhold a proportion of the Available Balance
(including interest), as required by any tax
authority or under any applicable Tax Obligations;

(B) Suspend, freeze or block your Account.
(C) Close your Account.

(D) Terminate any Loans that you have taken out.
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When you apply for any BANQUE MISR Offering
and at any point during which you are a Customer,
BANQUE MISR may request any information
relating to you that BANQUE MISR considers
appropriate from your employer, any financial
institution, credit reference agency (including Al
Etihad Credit Bureau) or any other source that
BANQUE MISR considers necessary, to assess
your ability to meet your commitments. You
authorise BANQUE MISR (and its Affiliates on its
behalf) to make enquiries and to obtain any credit
references or other relevant information about
you from your employer, any financial institution,
any credit reference agency/bureau (including Al
Etihad Credit Bureau) and/or any other source that
BANQUE MISR considers necessary, to assess your
ability to meet your commitments.
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You may close your Account if you make a request
using the relevant Form. There may be additional
steps that you have to take in order to close your
Account, as may be prescribed by BANQUE MISR
from time to time, including:

(A) confirming that no cheque(s) issued by you will
be presented on BANQUE MISR after the date of
closure or providing BANQUE MISR with a list of
cheques vet to be presented on BANQUE MISR;

(B) surrendering the Safe Deposit Locker (if
applicable);

(C) returning to BANQUE MISR all unused cheques
and unexpired Cards for cancellation; and/or

(D) Repaying anything owed to BANQUE MISR on
your Account before your Account is closed.
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BANQUE MISR may close your Account in certain
circumstances, including:

(A) if four or more cheques issued by you during a
year are returned unpaid by BANQUE MISR due to
insufficient funds;

(B) if your Account carries a ‘zero’ balance with no
activity for 90 consecutive days or more;

(C) if your Account carries a balance of less than
the Minimum Balance with no activity for such
period as may be prescribed by BANQUE MISR from
time to time;
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(D) if your Account is deactivated pursuant to
the dormant account classification and remains
deactivated for such period as may be prescribed
by BANQUE MISR from time to time;

(E) if BANQUE MISR receives an order from a court
or regulatory authority, having jurisdiction in the
UAE, requiring it to do so;

(F) if you are no longer a resident of the UAE;

(G) if BANQUE MISR believes, acting reasonably,
that you have acted fraudulently or dishonestly;

(H) if you are convicted of a crime;

(1) if you are in breach of these Terms and
Conditions or any other agreement with BANQUE
MISR;

(J)) if you do not, upon request, provide BANQUE
MISR with any information or documentation
relating to you and/or your Account that it is
required to maintain in accordance with Applicable
Laws and/or BANQUE MISR's own policies or is
otherwise requested by BANQUE MISR;

(K) if you provide BANQUE MISR with incorrect
information;

(L) where BANQUE MISR considers it necessary to
do so, for the prevention of money laundering;

(M) for prevention of fraud;

(N) where BANQUE MISR has suspended, frozen,
blocked or put a hold on your Account pursuant to
the above-mentioned in this clause; and/or

(0) if there are any other valid reasons when
BANQUE MISR believes it is necessary to do so.
While BANQUE MISR will reasonably endeavour
to notify you before closing your Account, it will
have the right to do so without notifying you in
advance. Neither BANQUE MISR nor its Affiliates
shall be responsible for any Liability arising out
of the closure of your Account. You will indemnify
and hold harmless BANQUE MISR and its Affiliates
against any Liability arising out of the closure of
your Account.
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Before your Account is closed:

(A) you must replace any cheques that you
have provided to third party payees with valid
alternative forms of payment;

(B) if BANQUE MISR makes any payments pursuant
to cheque payments, Card Transactions or any
other payments authorised by you, you must
immediately upon demand, reimburse such
amounts to BANQUE MISR, including any Charges
relating to such payments;

(C) You must cancel any payments into and out of
your Account. If someone tries to make a payment
into your Account after it has been closed, BANQUE
MISR will take reasonable steps to return the
payment to them; and

(D) You must comply with any instructions notified
to you by BANQUE MISR for closure of other
Accounts and BANQUE MISR Offerings.

Once all of your obligations towards BANQUE MISR
have been satisfied in full, BANQUE MISR will pay
any remaining balance in your Account to you, after
deducting any applicable Charges. You must inform
BANQUE MISR of how you wish the remaining
balance to be paid to you. This can be paid to you:

(A) in cash;

(B) by way of a cashier’s order/draft sent to your
Address;

(C) by transfer to another active Account that you
hold with BANQUE MISR; or

(D) By transfer to another active account in your
sole name at another bank, provided such transfer
would not be in breach of Applicable Laws or
BANQUE MISR Policies.

If BANQUE MISR is unable to contact you and/or
you do not otherwise inform BANQUE MISR of the
payment method by which you wish to receive
the remaining balance of your Account, BANQUE
MISR will have the right to select one in its sole
discretion. You acknowledge and agree that until
the remaining balance of your Account is paid

to you, BANQUE MISR will have the right to deal
with such amount in any way permitted under
Applicable Laws and these Terms and Conditions.

ALln Glle] Jib
Weyia) \5'&)—” Qioard Ulﬁ'!l'i'lkﬁﬁidl\ rilelle Ly (T)
Jo=Qoll dyjw dlay &6 G A 9630 WU

1869 Wlegoa 05l Al 1o eliyols 3] (W)
Wilegoao i ol Al Wlolso ol vilapill tilegoa ol
&uoload dlaw [jgo elle Lino welio dpai sl
0201 A812i0 (g 5Tl 10 loswlnlaic eligh ol
Wlegoaoll

13]9 eljun g Lo Wlegoa0 (Sl slsl] Elile Loy (@)
AB\e] a2 elunn o G=oa salyasib sl Jola

Ay Aol 6aleY dgbeoWighha pno eliyaNines
Hao el layina) wledsd gy Jlioll elile tiny (3)
Cliglaloang wblnl Glel @l loso

WJoaU o clijolai Elilolfill &rony <logll apn oy
s Ayl ellun ,o Glio apn) Sl elidl aami
VIS P Iu el €\ elile (219 A8 1N o 0g1w) 5
APl 03 UA0)g el ptioll atn Pl Eon]) lay ey
Al @l o sl el

1385 (7)

welilgie Ol Ui oo o Elph @ypa Ue (W)

6 AAlod Al lnabi ol ol gl @aa e (@)
Lyl

Clouwl pal iy ulwa oJ] Jigaill Gupa Ue 9l ()
ULilgél) oIl o Jugaill 1aa (g ay Ul ity Al el 5l
o el elnlw of lay Jgosoll

o] roJ 13] gl/g Ly Juaivl (o a0 Ly JA oy rod 13)]
LI 0 LLe ) LAl QoI Ay ping pin o el EMY
1o LY UgA 6 Loy el o yblioll apnyll
oS .Ualil opa 81 1669 Grall san] juisl oo Gl
Uo ol apn Il &6 rodky Lo @l e @01gig J&i
30 &o Jol=ill b @l Lo ELiP Yg A weblin
Jgo20ll Ulg@l L1ngol lay egolio ddipn sU &liol!
.olanllg hguilll 0aag Lay

PN

TERMS AND CONDITIONS OF ACCOUNT OPENING AND BANKING SERVICES

BANQUE Misr

uopnoll Wloaallgublwnll Aio planig b



Section (3)

Bank Accounts

In addition to the terms and conditions, if any, set
forth in the application form completed by the,
the customer agrees that the following terms and
conditions are applicable to all Accounts types
opened with the Banque Misr:
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01. The customer acknowledges that he is not
entitled to open any account before completing
all the documents required by Banque Misr at his
absolute discretion.

eloyiwl J1b wlun Sl Qio ad gy Y ail Jsoll 165
Glhollopadil 6 og el lauling il §ilgl Gion

02. The Bank shall be entitled to debit the
Customer’s Account with any cheques, bills of
exchange ,promissory notes or orders for payment
drawn, accepted or ade by the authorized
signatory and to carry out any instructions relating
to the Account notwithstanding that any such
debiting or carrying out may cause, such Account
to be overdrawn or any overdraft to be increased

, but always without prejudice to the bank>s right
to refuse to allow any overdraft or exceeding the
limit, The Customer shall be responsible for any
overdraft or obligations arising in or in connection
with the Account.
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03. In the event of the death, incapacity,
dissolution, insolvency or bankruptcy (or another
analogous proceeding) of the Customer the Bank
shall not be liable for any loss which may arise
from any dealings on the Account unless and
until the bank has received a written notice of
the same together with satisfactory documents
acceptable to the Bank at its sole discretion. In
such circumstances, the Bank shall suspend all
dealings on the Account until the Account status is
corrected according to the applicable laws.
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04. The Customer accepts all costs, expenses, and
risk whatsoever in connection with any Account
denominated in any currency including without
limitation, any valid legal or regulatory restriction
international or domestic. The Bank shall not

be liable for any loss or delay pursuant thereto.
Withdrawals in foreign currency notes shall be
subject to their availability at the concerned
Bank’s branch. Conversion from one currency to
another shall be at the Bank's rate of exchange as
determined by the Bank from time to time on the
transaction’s date.
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05. All money, securities, bonds, collateral, shares,
shipping document, banknotes, coins, gold or

other valuables and property of whatever nature
which are held in the name of the Customer by the
Bank whether in the form of Account of whatever
type shall be so held as security to guarantee the
settlement of any debit balance due to the Bank
arising under these Terms and Conditions or any
other banking facility agreement or loan granted to
the Customer in future. Furthermore, the Customer
agrees to keep it within the Bank's possession

as «collateral against credit facilities or loans»
until the Customer fully pays his indebtedness to
the Bank including due interests, commissions,
expenses and other due charges

If the Customer does not pay such indebtedness
to the Bank on its first request, the Customer
herewith authorizes the Bank to set off the
outstanding balance from his possession held in
collateral against credit facilities or loans» account
without having to notify or inform him beforehand.

This authorization is irrevocable and the Customer
cannot cancel it without the Bank's written
consent. The Bank shall have the right to always
set off the credit and debit balances of the
Customer’s accounts. The debit balance of anyone
of the Customer’s Accounts will be secured by the
credit balance of any other one of his Accounts
including Accounts opened in any other foreign
currency. The Bank may also debit any of the
Customer's accounts opened with the amount of
any bills, guarantees, cheques and drawings, given
or purchased and signed by the Customer.
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06. Without prejudice to the applicable laws, any
delay or omission by the Bank in exercising or
enforcing (whether wholly or in part) any right
or remedy in respect of the Account shall not be
construed as a waiver of such right or remedy.
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07. Unless otherwise agreed, Banque Misr sends
a statement of account to the customer through
regular mail. The frequency/number of times the
account statement is sent will depend on the
type of account, which may vary according to the
bank’s sole discretion. Banque Misr shall have

the right to send the account statement to the
customer’s email address held with the bank’ the
act which exempts the bank from sending account
statements to the customer by regular mail.
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08. The statements must be carefully checked and
reviewed by the Customer on receipt, any error or
discrepancy shall be notified by the Customer in
writing to the Bank within thirty days (30 days)
of the statement date as it appear in the Bank
records, otherwise, the statement is deemed

to be correct and conclusive (whether sent by
mail or electronically) and the Customer may not
thereafter raise any objections to the statement.
If the Customer does not receive a statement of
Accounts for any period, it is the responsibility

of the Customer to request a statement from the
Bank within one month of the date on which such
statement would normally have been sent to him.
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09. The Customer must immediately notify the
Bank in writing of any change in the details given
on the customer information /Account opening
form/application.
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10. The bank grants the customer the right to
view his account statement through Banque Misr's
website as soon as he subscribes to the online
banking service or mobile banking services, if the
client chooses to subscribe to this service, and
accordingly Banque Misr will send a notification of
that to the client at his email address Registered

in Banque Misr records: As soon as the account
statement is issued on the Banque Misr website on
the Internet
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A) The Bank shall be deemed to have delivered the
statement of Account to the Customer upon receipt
by the Customer of the Notice.
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B) The Customer agrees to notify the Bank within
(7) seven days of the receipt of the Notice if he

is unable to get access to the statement of the
Account upon expiry of such period the Customer
shall be deemed to have received and accessed the
statement of the Account.
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O) In addition to the above, The Customer releases
and discharges the Bank, its employees, officers and
representatives with regard to damages suffered

by the Customer directly or indirectly due to such
unauthorized access by or disclosure of confidential
information to third parties provided the bank has
maintained the adequate IT safety standards.
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D) The Customers understands and agrees that the
storage of information including without limitation,
the user name, password, the Account information,
account activity, the transactions conducted in the
Account and any other information stored on the
Customerss personal computer shall be stored at
the Customer>s risk and liability the Bank shall not
be responsible for any unauthorized access by or
disclosure of information to third parties.
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E) The Bank will ensure to take proper security
measures before transmitting any information or
data to Customer by email, internet or mobile.
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F) The Customer agrees that the Bank may at its
sole discretion restrict or terminate the Customerss
use of the service stated herein. The Customer
further agrees that the Bank may stop sending him
statements for his Account by mail if he opts to
use the service stated in this clause.
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11. The Customer agrees that the Bank shall abide
by the applicable laws and competent authorities
instructions to freeze any funds in the Customerss
Account or take any action necessary if the Bank
believes that funds have been obtained through
illegal means or transactions. The Bank may report
any suspected or confirmed money laundering or
other suspicious or illegal activities or transactions
in relation to the Account or Banking Services to
the competent authorities in United Arab Emirates.
The customer further agrees that the bank shall
have the right to freeze the credit balances in

any account in execution of competent court

order, Central Bank of UAE instructions or the
instructions of any competent authority.
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12. The bank reserves the right, and the

Customer hereby authorizes the Bank to debit the
Customer>s Account (in case of insufficient balance
to overdraw the Account) in case of crediting any
funds to the Account due to computer system
error, technical error or malfunction, human error,
clearing system error, or any other reason without
any liability on the bank.
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13. The Customer agrees that the Bank shall have

the right to modify or change the Account number

or customer identification number at any time with
prior notice.
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14 Subject to any minimum balance, Banking
Service fees and/or any other requirements,

the Customer may request the Bank in writing

(or through Internet Banking Service whenever
possible) to establish and open an additional
Account with a different account number. Unless
agreed otherwise, these Terms and Conditions
shall apply to the Accounts with prefixes/suffixes
and any additional Accounts with prefixes/suffixes
opened with the Bank and linked to the Customer
primary account number without any need for
executing fresh account opening documentation
for each additional prefixes or suffixes.
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15. Without prejudice to what is stated in the
above clause, if at any time cheques issued on the
Customer Account return or Bounce unpaid due

to insufficient balance in the Account, the Bank
may close the Account pursuant to the applicable
laws and regulations of the Central Bank of United
Arab Emirates. The Customer shall return to the
Bank the cheque books, debit card if applicable,
relating to the Account closed, and the Customer
understands that the Bank will report such Account
and related details to the Central Bank of United
Arab Emirates and any relevant authorities.
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16. The Customer may close the Account by giving
prior written notice at any time to the Bank after
payment of all monies due to/from the Bank. The
Bank may also close, freeze or suspend dealings
on the Account with proper notification to the
Customer.
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17. Without prejudice to the applicable laws, the
Customer agrees to the Bank, its officers and
agents disclosing information relating to his/her
Accounts and/or financial relationships with the
Bank, including but not limited to details of any
credit facilities, any security taken, transaction
undertaken, balances and financial positions with
the Bank to:
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A) Professional advisors and service providers
of permitted parties who are under a duty of
confidentiality.
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B) Any actual or potential participant or sub
participant in relation to any of the Bank>s rights
and/or obligations under any agreement with the
Bank, or its assignee or transferee (or any agent or
adviser of any of the foregoing).
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C) Any Court or tribunal or regulatory, supervisory,
governmental or quasi-governmental authority
with jurisdiction over the permitted parties.
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18. The Customer authorizes and allows the

Bank to inquire from banks and other financial
institutions, the employer of the Customer, or any
other body as the Bank deem appropriate about
any financial and non-financial information relating
to the customer including but not limited to the
details of banking facilities, the financial position,
the income, and any other information relating to
the Customer which the Bank deems appropriate
without reference to the Customer.
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19. The customer hereby authorizes the bank

to request any information about the customer,
his residence, address, or the residence address
of any his family members whether in the UAE,
home country or any other country where the
customer resides. The customer also agrees to
the bank inquiring about the telephone numbers
and mailing address of the Customer and request
any information relating to the Customer whether
directly or through any of the bank agents with
reference to or prior permission from the Customer.
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20. It is known and agreed that the Bank has
the right to authorize any lawyers and collection
agencies (in or outside the UAE) to follow up the
procedures of collecting any due indebtedness
from the Customer hereby authorizes the Bank
to provide such lawyers and agencies with any
information or documents pertaining to the
Customerss account. The lawyers and the collecting
agencies are authorized to take the appropriate
action on behalf of the Bank while fulfilling their
mission including contacting the Customer.
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21. The customer undertakes that he / she is the
sole beneficiary of the account/ accounts and
services related to the account/accounts such

as the cheque books and/or the debit cards. And
commits not to deposit in person or accept the
deposit of any suspicious sums of money or sums
of money from an unknown source. The customer
also undertakes to update the information and
documents submitted with the opening accounts
applications and forms during its validity period
or if any reasons arise for such an update in
accordance with the money laundering law or other
applicable laws in the United Arab Emirates.
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22. Delegation of Authority to Operate an Account

You may delegate operation of your Account to one
or more nominee(s) (each a “Nominee”") by:

(A) providing BANQUE MISR with a power of
attorney granted to such Nominee(s) in a form
acceptable to BANQUE MISR; and

(B) Completing any Form prescribed by BANQUE
MISR for that purpose from time to time.

Your Nominee must provide BANQUE MISR with
any information that it requests for identification
and verification purposes including a specimen
signature.

Your ability to delegate operation of your Account
will be subject to the acceptance by your Nominee
to be bound by these Terms and Conditions
through completion of the prescribed delegation
Form or any other means prescribed by BANQUE
MISR from time to time.

If you decide to revoke or change the delegation

of authority, you must promptly notify BANQUE
MISR. You (and any Nominee) will indemnify and
hold harmless BANQUE MISR and its Affiliates

from any Liability arising out of or in connection
with your delegation of authority, including for

any unauthorised transactions on your Account if
you fail to give adequate notice that a delegation
of authority has been revoked, changed or

used inappropriately. Revoking or changing the
delegation of authority may also affect other
BANQUE MISR Offerings that BANQUE MISR
provides to you and in such event, BANQUE MISR
may contact you to notify you of any such changes.
2. If you change your specimen signature (or that of

any Nominee), you shall be responsible for replacing,

removing, or destroying all instructions, mandates,
cheques, and any other relevant documents bearing
your signature (or that of the relevant Nominee).
BANQUE MISR shall not be responsible for, and you
(and the relevant Nominee) will indemnify and hold
harmless BANQUE MISR and its Affiliates from and
against, any Liability arising out of or in connection
with BANQUE MISR accepting, effecting, or clearing
any such instructions, mandates, cheques and/or
other relevant documents, which BANQUE MISR
receives after the change of signature.
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23. Fund Transfer

1. Funds Transfers generally may not be reversed
once effected. It is your responsibility to ensure
that you provide accurate information in your
instructions in order to avoid any unintended
Funds Transfers. BANQUE MISR shall rely upon all
information provided by you in relation to Funds
Transfers (including any beneficiary account details)
and you shall be responsible for any errors in any
information provided by you to BANQUE MISR.

2. While BANQUE MISR shall use reasonable
endeavours to carry out any stop payment
instructions, BANQUE MISR shall not be liable in
the event that it is unable to do so and monies are
released (and you acknowledge that BANQUE MISR
may only be able to reclaim the monies with the
consent of the beneficiary).

A Funds Transfer request will be processed on
the transfer date that you select. BANQUE MISR
may delay or refuse to effect a Funds Transfer (and
shall not be responsible for any Liability arising out
of such delay or refusal) where:

(A) there are insufficient funds in your Account;

(B) the Funds Transfer would exceed any limit set
by BANQUE MISR from time to time;

(C) BANQUE MISR, in its sole discretion, has reason
to believe that the Funds Transfer will or could

be in breach of Applicable Laws or BANQUE MISR
Policies;

(D) BANQUE MISR is not permitted to do so by
Applicable Laws or BANQUE MISR Policies;

(E) BANQUE MISR has reason to believe that your
Account may be the subject of misuse, money-
laundering or fraudulent activity (or otherwise
suspects such is the case);

(F) all information necessary to complete the
Funds Transfer has not been provided (including
information required by the payee bank or any
intermediaries);

(G) BANQUE MISR is required to comply with a
court order or any Applicable Laws or BANQUE
MISR’s own policies;

(H) you instruct BANQUE MISR to stop that Funds
Transfer;

(1) the designated account of the payee is not
maintained by the payee bank;

(J) the payee’s account details recorded with the
payee bank or branch are not part of the clearing
system;
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(K) you have not complied with these Terms and
Conditions;

(L) there are any reasons causing or contributing
to the delay or refusal for which the payee bank
or any intermediary or correspondent bank is
responsible; and/or

(M) There are any Unforeseen Circumstances
or any other circumstances reasonably outside

of BANQUE MISR’s control. BANQUE MISR may
contact you to confirm and verify the identity
of the beneficiary of a Funds Transfer (and any
modifications to the details of a beneficiary of a
Funds Transfer) before processing it.

On the date of payment, BANQUE MISR reserves
the right to determine, in its sole discretion, the
priority of Funds Transfer requests against any
other payment requests presented or any other
existing payment arrangement with BANQUE MISR.
BANQUE MISR will have the right not to effect a
Funds Transfer if, having determined the priority
of payments, it believes that your Account may
become overdrawn, or where an Overdraft has
been granted to you, the Spending Limit may be
exceeded.BANQUE MISR will not be a party to
queries or disputes of any nature whatsoever that
may arise between you and the payee.

Any set-up, deferment, amendment or cancellation
of a standing order must be communicated in
writing to BANQUE MISR and must be submitted
sufficiently in advance of the execution date.

If BANQUE MISR is unable to effect three
consecutive payments due to insufficient funds
the standing order shall be treated as cancelled
without notification.

A- Current Accounts Special Terms:
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Subject to the Bank’s sole discretion and the
applicable laws and the regulations of the Central
Bank of United Arab Emirates the Customer may be
eligible to open a Current Account if he is resident
in the United Arab Emirates and has the full legal
capacity.
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1. Subject to the Bank's discretion and applicable
Central Bank guidelines in this regard, the Bank
may issue a cheque book to the Customer to
enable him to operate his Current Account. The
Customer may request the Bank to issue him a
customized cheque book the specification of which
shall be determined by the Customer provided
that the Customer pays the cost of issuing such
customized cheque book. The Bank reserves

the right to refuse to comply with any drawing
instruction from Current Account unless such
withdrawals instruction is made by cheque. The
cheque books issued maybe sent by mail/courier
to the Customer or made available for collection by
the customer or his representative from the branch
at which the account was opened, If the customer
opts to have the Bank send him the cheque book
by mail/ courier, he shall be liable for any loss
resulting from any failure or delay in the delivery
of the cheque book to him.
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2. The Customer undertakes and agrees to keep the
cheque book in a safe custody and place to avoid
any misuse or fraudulent actions on the cheque
book by third parties. In the event of loss or theft

of the cheque book or any cheque(s), the Customer
shall promptly notify the competent authorities and
give immediate notice in writing to the Bank to stop
the payment of the lost or stolen cheque(s), the
Customer shall bear any losses or damage arising
thereof in case the Bank paid the amount of any
lost cheque according to the legal and banking
principles.
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4. A current Account may not become overdrawn
except by arrangement with the Bank. However, if
the Bank at its sole discretion allows any overdraft
whether or not previously arranged for overdraft,
or the increase of any overdraft on the Current
Account for any reason, or in the event that any
cheque causing the Customer>s Current Account to
be overdrawn in excess of the permissible limits or
funds or if such cheques are inadvertently honored
by the Bank, the Customer shall repay the Bank
the amount overdrawn together with interest at
the Bank»s overdraft rate and the Bank»s prevailing
charges on demand. The overdraft amount and due
interest shall be payable by the Customer to the
Bank immediately upon demand, provided that the
Bank has abided by the Customer’s instructions.
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5. No instructions for stop payment of any
cheque(s) shall be accepted unless pursuant to the
applicable laws. The Bank accepts no responsibility
for failure to comply with such instructions and shall
not be held liable for any consequences and cost
including without limitation legal fees and penalties,
which may arise out of its compliance with such
instructions.

CUlA 13] V] elub ST pn @69y Wlosled Gl Juki U €
WSl LUl Joniy Yo gilél Laypé) uillwulal b og
AT LUlOlal 21U ol fUYI oae Ly Ggéiue

Adoduuo ELivl Joniy Vela Gl dslayycylall el
Aigiloll pqupl pna Jga Joudtig LA of wilseyi (s
Olode Ul ELl Jio) Aol il (e oadi 26 il Wlljallg

6. Acting only as the Customer>s collection agent,
the Bank may agree to accept, but without
assuming any responsibility for their realization,
cheques, bank drafts and other similar payment
instruments for deposit, provided that they are
made out in favor of the Customer or endorsed

to his order. For this purpose, the Bank and its
correspondents or other agents appointed by the
Bank shall be deemed to be the Customer»s agents.
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7. The proceeds of cheques or other instruments
shall not be available for withdrawal until collected
by the Bank. The Bank reserves the right to debit
any of the Customer>s Accounts or demand payment
from the Customer for any amount exceptionally or
mistakenly credited or credited under usual reserve,
which are subsequently unpaid.
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8. The Bank shall not be liable or responsible for
failure to give notice of nonpayment or dishonor

of any cheque in connection with any claims,

losses or expenses which may arise as result of
returning a dishonored cheque, whether by ordinary
or registered mail or any other means. The Bank
reserves the right to debit the Customer>s Accounts
with the amount of any cheque which was drawn
or endorsed in favor of the Customer (whether or
not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to
the Account and is subsequently unpaid, whether or
not the cheque itself can be returned.

clhc]ac e ol fil of doduio i elivl Joni) V.V
uagn A alias] gl elub slwin of foa pasy juas|
Sl 6ale] dayii Uinij 16 Wlé o gf sl gl ldlne f
Sl dding ol of Jauoll of galsdl Ay zlguw el
Ll YA 2lgu) Vlwall (o o)l lal jalA o of
QLA pb of dilwiwg o gl acqys of pro eliy e Ugaio
£ g Ll (0 0216 @ 25 S JIg (U ol Al
Yol Laoo auwdi eluill Jni éale] Yl alguw ileo

9. Unless agreed to the contrary, the Customer
agrees that he is not entitled for interests on the
credit balances of the Current Account and that he
reserves no right to claim for the payment of any
interests on those balances and that The Available
Balance in a Current Account is generally non-
interest bearing as per Central Bank regulations,
unless otherwise offered by BANQUE MISR from
time to time.
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B. Joint Accounts Special Terms:
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01. In the event that the Account is opened in
the name of more than one Customer (“Joint
Account) any balance now or hereafter deposited
in the Account shall remain jointly owned by

the Customers in equal basis unless they agree
otherwise.
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02. In the event of the death, incapacity,
insolvency or bankruptcy of either of the Joint
Account Holders or all of them the Bank may
continue to act from time to time in reliance upon
the power and authority conferred herein until

it shall have received a written notice from or

on behalf of one of the Joint Customers of the
death, incapacity, insolvency or bankruptcy. Upon
receiving such a written notice, the relevant legal
provisions shall apply to the account.
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03. The liability of each of the Joint Customers
shall be joint and several and every agreement and
undertaking herein shall be construed accordingly
and the liability of any one of the Joint Account
Holders shall not be discharged or affected in any
way by reason of the invalidity , void ability, and
unenforceability as regards to (a) any other such
personal guarantee which the Bank may hold in
respect of the Joint Account or any part thereof
and (b) by the Bank's releasing, discharging
compounding with or varying the liability
hereunder or making any other arrangement with
any of the Joint Account Holders or third parties.
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04. You will be able to select whether BANQUE
MISR should accept instructions from the Joint
Account Holders on:

(A) an “or" basis, meaning that BANQUE MISR will
accept instructions on the Joint Account issued by
any individual Joint Account Holder acting on their
own;

(B) an “and” basis, meaning that BANQUE MISR

will accept instructions on the Joint Account only
where such instructions are given by all of the Joint
Account Holders; or

(C) an "and/or” basis, meaning that, in the case of
a Joint Account with more than three Joint Account
Holders, BANQUE MISR will accept instructions on
the Joint Account given by any two of them acting
jointly on behalf of the others.

You must also designate one of the Joint Account
Holders as the Primary Account Holder.
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5. Where there is any dispute between the Joint
Account Holders, and if the Joint Account is subject
to an “or” instruction, BANQUE MISR may in its
discretion continue to act upon instructions given
by any Joint Account Holder acting individually

as and when they are received by BANQUE MISR,
unless instructed otherwise by all of the Joint
Account Holder(s) or by a court order.
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6. If BANQUE MISR becomes aware of a dispute
between Joint Account Holders or receives
conflicting instructions from you and the other
Joint Account Holder(s), BANQUE MISR may, in its
sole discretion, temporarily suspend or block the
operation of your Account and request a fresh
mandate from all the Joint Account Holders before
giving effect to any such instructions.
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7. You will indemnify and hold harmless BANQUE
MISR and its Affiliates from any Liability for any
transaction or the use of any BANQUE MISR
Offering in relation to your Joint Account carried
out by any Joint Account Holder, even if disputed
by any of the other Joint Account Holders.
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8. If you wish to close your Joint Account, you must
provide BANQUE MISR with confirmation, in a form
satisfactory to BANQUE MISR, from all of the Joint
Account Holders of their wish to close the Joint
Account.

C. Savings Accounts Special Terms:

o yibioll el GUE] oo LLe i Caia IA].A
&400 Vo welitl) Agid o ey aliyelil ajgfi Elyle
Wlunll Gilé] oo ity dapibioll Glunall ulani

Epiabioll

10qi)l Ly dnlAall hguill @

01. The Cash withdrawals slips available at the
Banuge Misr branches or such other instruction
acceptable to the Banque Misr shall be used

in making all withdrawals from the Savings
Account(s).
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02. Subject to any minimum balance requirement
for the Savings Account Customers, the interest
rate applicable for the Savings Account shall be
available at the Banque Misr branches and website
and shall be subject to change with notification.
The interest payable on the Savings Account will
be computed and credited to the Customer Account
in line with the product features as applicable

and as determined by the Banque Misr from time
to time. Interest rates, tires, crediting cycle and
any other features of the Account are subject to
change at any time at Banque Misr sole discretion
and with notification.
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03. Saving Accounts are nominal individual
accounts that cannot be transferred in the name of
a third party.
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04. Saving Accounts may be opened in the name
of Minors where the legal guardian is the father
or the grandfather, mother, any other party unless
appointed by the court.
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D- Deposit Accounts Special Terms:
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1. The customer may, at the sole discretion of

the bank and according to the minimum balance
requirement determined by the Bank from time to
time, the Customer may open a Deposit account.
Upon opening such Account the Bank will issue a
confirmation advice to the Customer stating the
principle sum, the term and the rate of interest
payable for the Deposit Account.
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2. In absence of any instruction from the Deposit
Customer at the time of placement of the deposit,
the Deposit, together with interest accrued, will be
renewed at the Bank's absolute discretion for similar
period at the prevailing rate of interest on the date
of such renewal.
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3. The Bank may, at its sole discretion allow the
premature withdrawal of Deposits. The Customer
accepts that all such premature withdrawals will be
subject to levying of such penalties and changes as
the Bank may determine, and that these penalties
/ charges may be subject to change without notice
to the Customer. The premature withdrawal of the
Deposit shall render the deposit to be subject to
lower interest and premature withdrawal penalty
as determined by the Bank from time to time. You
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cannot make any payments or partial withdrawals o\
from a Deposit Account.
Maturity and renewal aanillg Yliaiwl

4. When you open a Deposit Account, you may
provide the Bank with instructions as to where to
pay the principal amount and accrued interest at
maturity. Where you have provided such instructions
to the Bank, the principal amount plus accrued
interest shall, upon maturity of the deposit,

be credited to the Account referred to in those
instructions.
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5. Where you have not provided instructions to

the Bank for either the liquidation or renewal of a
Deposit at a rate agreed by the Bank, at least two
Business Days prior to the end of the agreed term,
the Bank may, at the end of the agreed term, either
(at the Bank's sole discretion):
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6. liquidate the Deposit, with the principal amount
plus accrued interest on the Deposit being credited
to the Account referred to in your instructions to the
Bank or, in the absence of any such instructions, any
one of your Accounts; or
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7.renew the Deposit (i) on the same term as the
expiring Deposit (ii) in an amount equal to principal
amount plus accrued interest of the expired Deposit
and (iii) at the Prevailing Rate applicable on the date
of renewal, unless otherwise agreed with the Bank.

duaiioll d=)agll hgui yuei) () d=)agll a)aqi.v
623511 GJ] AOLAYL LTI Eliodl B9l Eliol (L)
Joo=oll A5l iy (e)g duaviioll dyagl A aioll
el e ode eligl o @9l oJ Lo ayanill i po ay

Interest:
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8. Deposit Accounts can be interest-bearing or
non-interest-bearing depending on the particular
Deposit Account.
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9. Details of any minimum balance required for a
particular interest-bearing Deposit Account to earn
interest. No interest shall accrue if such minimum
balance is not met.
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10. Interest shall only be credited to an interest-
bearing Deposit Account if the Minimum Interest
has accrued. Details of the Minimum Interest for a
particular Deposit Account shall be available from
your relationship manager.
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Withdrawal:
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11. You can make withdrawals from your Deposit
Account by using the relevant Form.

waJldsyaglulia o Gllae elpa)elingy
Alnllsi eagoilplaaiwyel

12. The number of withdrawals you make may be
restricted as notified to you by the Bank from time
to time.
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13. Cheque books are not available on a Deposit
Account
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E. Foreign Currency Accounts Special Terms
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The Customer understands that there is risk
associated with any Account (s) denominated in a
foreign currency (ies), which for the purposes of
these Terms and Conditions means any currency
other than UAE Dirham. Accordingly, the customer
accepts that the Customer is solely responsible
for all such risks and any costs, charges, and
expenses, however arising (including, without
limitation, those arising from any international

or domestic legal or regulatory restrictions, as a
result of exchange rate fluctuation or as a result
of converting one currency into another) in respect
of any Account denominated in a foreign currency.
Conversion from one currency to another will be at
the rate of exchange as determined by the Bank,
in its sole discretion from time to time. The Bank
in its sole discretion may permit, but is not obliged
to permit, Cash Deposits in a foreign currency to
and Cash Withdrawals in foreign currency from an
Account denominated in a foreign currency, subject
to such charges as the Bank determines from time
to time or in respect of a particular transaction.
The Bank will accept UAE Dirhams for credit to an
Account denominated in a foreign currency subject
to first converting such UAE Dirham into the
relevant currency and will permit withdrawals of
cash in UAE Dirham from an Account denominated
in a foreign currency subject to sufficient funds
being available in the Account and subject to first
converting the funds denominated in the foreign
currency into UAE Dirham.

F. Call Accounts Special Terms:
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01. Subject to the Bank's sole discetion and
minimum balance requirement, the Bank may open
a Call Account for the Customer; the Customer
may be entitled to earn interest on the Account in
accordance with the interest rate determined by
the Bank from time to time.
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02. The interest rate applicable on the Call Account
shall be available at the Bank branches and
website and shall be subject to change without
notice. The interest payable on Call Accounts

will be computed and credited to the Customer’s
Account as determined by the Bank from time to
time. Subject to the Bank sole discretion interest
rates, tiers, crediting cycle and any other features
of the Call Account are subject to the Bank sole
discretion interest rates, tiers, crediting cycle and
any other features of the Call Account are subject
to change at any time with notification to the
Customer.
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03. Subject to any minimum balance requirement
for the Call Account, the interest rate applicable

for the Call Account shall be available at the

Bank's branches and website and shall be subject
to change without any advance notification.

The interest payable on the Call Account will be
computed and credited to the Call Account in line
with the product features as applicable and as
determined by the Bank from time to time. Interest
rates, tiers, crediting cycle and any other features
of Call Account are subject to change at any time at
the Bank's sole discretion and without any advance
notification.
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04. A Call Account does not entitle you to receive a
cheque book or a Debit Card.
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G. Sub-Accounts Special Terms
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Subject to any minimum balance or salary transfer
requirement, Banking Service fees and/or any
other requirements, the Customer may request
the Bank in writing (or through Internet Banking
Service whenever possible) to establish and

open a Sub-Account but with a different account
number. Unless agreed otherwise, these Terms
and Conditions shall apply to any Accounts
opened with the Bank and linked to the Customer
Identification Number (basic Account number)
without any need for executing fresh account
opening documentation for such Accounts newly
opened.

If the Internet Banking Service allow the Customer
to establish additional Accounts/suffixes in his/
her name through his Internet Banking Service
the new Account or suffix will be governed by

the Bank’s Terms and Conditions as amended

from time to time in addition to these terms and
conditions.

Section (4)

A. Terms & Conditions for Banque Misr Debit Card

01. Request for Discontinuation or Cancellation

of the card should be submitted to the Bank in
writing through a notice delivered to the Bank or a
registered letter. The Bank also reserves the right
to cancel the card at any time without providing
reasons.
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02. The Cardholder agrees that the Bank has the
right to automatically debit his / her account and
without referring to the Cardholder regarding any
sums of money that have been credited to the
account by error / mistake.
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03. All correspondences sent by the Bank to the
address of the Cardholder, whether through regular
mail or e-mail is considered correct and effective
unless the Bank has been informed of a change in
the correspondence details through a registered
letter. All Bank records will be considered a proof
that correspondences are correctly directed

and validate its content as well as any legal
ramifications it entails.
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04. The Cardholder assumes full responsibility for
any transactions performed on the Card through
Point-of-Sale machines or ATMs using the PIN

No. provided by the Bank or for transactions done
on the internet; and the Bank is not liable to said
transactions.
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05. The Bank's records regarding the use of the
card shall be considered final and binding.
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06. Where applicable, the Cardholder must sign on
any purchase receipts using the same signature
on the back of the Card. The signature is verified
as long as the card data on the receipt is correct
hence the Bank records related to such purchases
is binding.
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07. The Cardholder may request the cancellation
of the Card and will subsequently be required to
return the Card to the Bank; while being committed
to repay any outstanding debt on the account
before the cancellation date and may reclaim any
excess funds in the account(s) from any of the
Bank's branches in the United Arab Emirates.
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08. The Bank shall not be responsible for any
detriments caused by the malfunctioning of data
storage machines or analysis machines as well as
any occurrence beyond the Bank's control.
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09. If the cardholder disapproves any amount of
money debited from the card's account, The Bank
will not be committed to repaying this amount
unless this sum of money is added to Banque Misr's
account by the Bank which had carried out the
transaction.
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10. The Bank does not commit to attaching
Transaction Receipts / ATM Withdrawal Receipts to
the account’s monthly statement. If the Cardholder
does not provide a written request to review the
transaction(s) in his / her account within 30 days
from the statement date, the statement will be
considered accurate. The Cardholder may request,
in a written form, the submission of transaction and
ATM withdrawal receipts against fees that will be
debited from the account.
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11. The Cardholder commitments to the Terms
and Conditions issued by (VISA International)or
any other service provider deals with the Bank as
well as any changes and modifications that might
occur on these Terms. The Terms and Conditions
are an integral part of this application where the
Cardholder agrees to be bound with.
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12. The Bank reserves the right to amend the
Terms and Conditions without prior written approval
from the Cardholder; and any amendments or
modifications are considered as an integral part of
these Terms and Conditions where the Cardholder
is bind by them without written approval from the
Cardholder.
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13.Subject to the Bank sole discretion, the Bank
may issue a Debit/Withdrawal Card to the Customer
who maintains current Account or saving Account
with the Bank in the United Arab Emirates.
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14. The Cardholder agrees and acknowledges that
the Card is issued for use on electronic terminals,
internet websites capable of accepting the card

for Bank Account holders and who is authorized

- whenever its possible - to purchase goods

and services, from retailers, within the UAE and
overseas, through a point-of-sale machine accepting
the card.
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15. Subject to the Bank sole discretion and prior
written approval the Bank may allow the Customer
to use the Crad to purchase goods and services,

via the internet, by telephone or mail order, or by
any other means where the Crad is not physically
present at the time of the transaction. The
Customer may be allowed to access ATMs accepting
the card and access to the Bank Interactive Voice
Response (IVR).
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16. The Card shall not be used to obtain credit of
any type.
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17. The Card shall remain the property of the Bank
at all times, the Bank may, at its sole discretion,
cancel the validity of the Card and request its return
at any time, in which case the Cardholder shall
immediately comply with such request.
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18. The Card is issued entirely at the risk of the
Cardholder who shall indemnify the Bank for all loss
or damage howsoever caused resulting from the
issuance and use of the Card.
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19. The Cardholder undertakes not to disclose

his PIN to any other person, In the event of the
PIN becoming known to someone other than the
Cardholder that person maybe treated by the
Bank as an acting agent of the Cardholder and the
Cardholder undertakes to bear all loss or damage
which may occur as a result of disclosing the PIN.
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20. The Cardholder shall take the maximum care to
prevent the Card from being lost, mislaid or stolen
and the Cardholder undertakes not to pass the Card
to any other person.
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21. In the event that the Card Is lost or stolen or the
PIN is disclosed to any other party, the Cardholder
shall immediately, thereafter report the said loss,
theft or disclosure, together with the particular of
the Card, to the Bank in person or by calling the
Bank call center number specified by the Bank
from time to time end. Until the loss, theft or
disclosure of PIN to third party is reported to the
Bank as stated in this article, the Customer will be
responsible for the transactions processed by use
of the Card. The Bank shall not be liable for any
damage or loss resulting from such loss, theft or
disclosure of PIN.
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22. Where oral notice of loss, theft or discloser

of PIN referred to in clause (20) above “Terms &
Conditions for Banque Misr Debit Card” is given to
the Bank, it must be confirmed in writing by the
Cardholder's to the branch at which his Account was
opened within (48) forty-eight hours of the receipt
of the oral notice notified to the Bank.
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23. The Cardholder shall at all times remain liable
for any transaction made by the use of the Card
and shall indemnify the Bank for all loss/damage
howsoever caused by the unauthorized use of the
Card or related PIN. The Bank record of transactions
processed by the Card electronically or otherwise
shall be conclusive and binding evidence for all
purpose.
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24. It is agreed upon between the two parties that
all card uses inside the United Arab Emirates in
Dirhams will be immediately debited from the Card's
current or savings account/s. The amount of any
Card transaction in a currency other than United
Arab Emirates Dirham (AED) will be converted

into AED at a rate of exchange determined by the
Bank for the date when the relevant transaction is
debited to the Card Account. The Bank will impose
charges on all transactions processed through

the ATM's of other banks whether in United Arab
Emirates or abroad.
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25 The bank debits the account of the Cardholder/
Customer with all the cash withdrawal amounts,
transfers, direct debits and payments for goods and
services made with the bank, at any ATM machine
or the other points of sales, and any other payments
made by using the Card, in addition to the banking
charges and expenses and in the events where the
balance of the Cardholder account is in debit for any
reason resulting from the use of the Card.
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26. The Cardholder shall ensure that there is
sufficient balance available for drawing in the

Card Account before making any withdrawals or
transaction. If for Any reason such Account is
overdrawn by the use of the Card or towards any
Bank charges, the Cardholder shall be responsible
for setting the overdrawn amount immediately

by a direct payment or transfer of funds from any
other Accounts maintained with the Bank. Failure
to comply with this condition shall entitle the Bank
to cancel the card and/or transfer the overdrawn
amount or any amount due from any Account in

the Cardholder’'s name or the Customer name
maintained with the Bank. If more than one account
is maintained with the Bank, the Bank shall have the
right to debit or set off any other accounts of the
Cardholder or the Customer with the Bank in order
to cover the overdraft Account of the Cardholder
without prior notice.
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27. The Card shall be used for cash withdrawals or
purchase within the daily limit determined by the
bank subject to the Bank sole discretion.
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28. The Bank may, at its absolute discretion, with
consideration to the Customer's interest, change the
daily cash withdrawal and purchase limits without
giving any reasons or prior notice to the Cardholder.
Such changes shall be immediately applied.
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29. The Bank may send the card to the Customer
or the Cardholder by normal post or courier to the
address of the Customer maintained on the Bank
records and at the Customer’s responsibility.
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30. Upon receipt of the Card, the Cardholder shall
sign the signature panel on the back of the Card
immediately, such signature and/or Card activation
and/or use of the Card will constitute binding and
conclusive evidence of the Cardholder’s receipt of
the Card.
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31. If the Card is not collected /received by the
Cardholder within four (4) weeks (or any period
determined by the Bank from time to time) from
the date of issuance of the Card (or any period
determined by the Bank from time to time) the Card
shall be cancelled and the Cardholder will bear the
issuance charges. If a replacement Card is issued
afterwards, A Card replacement fee shall be levied
as per the Bank's prevailing schedule of service and
charges.
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32. The Cardholder shall be jointly and severally
liable to the Bank under these terms and conditions
if the Account is opened in two or more names.
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33. The Bank shall not be responsible for any loss
or damage arising directly or indirectly from any
malfunction or failure of the Card or the ATM or the
temporary insufficiency of funds in such machine or
failure of any retailer or supplier to accept or honor
the Card and the manner in which the refusal was
communicated to the Customer.

Juin) iy e 9T 6l (5l e Voduuo ligl g ay U PP
gl dslnl uo Jgn s ol e sl e pblo 1ué of pblio
C18§o JauinJigoll ylos oac ol LIl jlaa

)90l gl &5jaill 85U Jgud roac of jlanl el oo
ol ddy g dsUayy alawll sle aidolgo gl dslaLll
o=l ] Lay Aol Eulii o

34. The Cardholder shall only use the Card for
purchases that are legally acceptable in the

UAE and/or the Country of purchase. The bank
reserves the right (subject to applicable law) to
refuse settlement of any Card transaction on the
customer’s behalf if the bank is of the reasonable
opinion that the Card transaction is for goods /
services which it considers illegal.
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35. The Bank reserves the right at all times and
without notice to the Cardholder to refuse to
authorize any purchase or cash advance, Cancel or
suspend the right to use any Card or PIN in respect
of all or specific or transactions and refuse to renew
or replace any Card.
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36. The Cardholder agrees that in case of a Card or
supplementary Card linked to a joint Account, fast
cash transactions done on Bank ATMs and other
ATMs, and purchases carried out with the Card
Account and the Account from which the main Card
was issued.
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37.. Cardholder participation in any promotions will
be subject to the promotion terms and conditions
announced by the merchant and the Bank shall not
be responsible of such promotions.

- The conditions of the company (VISA) apply to
the cards that the bank may issue from other
partners in accordance with the conditions

for those cards, which will be contained in the
instructions for using those cards.
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38. Acceptance of Terms - 3D Secure
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a. VISA Secure provides its service to you, subject
to the following Terms of Service (“TOS") and

the Cardholder Agreement governing the card
transactions for which VISA Secure is used.

The TOS may be updated by us from time to

time without notice to you. Use of the service
constitutes your acceptance of the terms. You shall
be subject to any guidelines or rules applicable to
VISA Secure that may be posted from time to time
at this location.
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b. You agree that creation of a VISA Secure account
password, and/or use of VISA Secure, will represent
your acceptance of this TOS and that continued
use of VISA Secure after revisions to this TOS shall
constitute your agreement to such revised terms
and any applicable posted guidelines or rules
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c. Unless explicitly stated otherwise, any new
features that augment, enhance or otherwise
change VISA Secure shall be subject to this TOS.
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d. The Issuer reserves the right at any time

and from time to time to modify or discontinue,
temporarily or permanently, VISA Secure (or any
part thereof) with or without notice.
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39. Description of VISA Secure
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VISA Secure provides you with a way of increasing
security in online and other transactions for which
VISA Secure is used by reducing the chances of
fraud for those transactions by sending One Time
Password (OTP) on your mobile number registered
with Banque Misr
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40. Cardholder password and Security
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The customer is solely responsible for maintaining
the confidentiality of your password and other
verification information established by you with
VISA Secure, and all activities that occur using
your password or other verification information
supplied to or established by you with VISA Secure.
You agree not to transfer or sell your use of, or
access to, VISA Secure to any third party. You agree
to immediately notify us, as we require in our
cardholder agreement with you for a lost or stolen
card, of any unauthorized use of your password or
other verification information, or any other breach
of security. You acknowledge and agree that,
except as otherwise provided by Applicable Law

or in our cardholder agreement with you, shall not
be liable for any loss or damage arising from your
failure to comply with this TOS.
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41. The Conducts
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The customer undertakes not to : impersonate any
person or entity using VISA

Secure; upload, post, email or otherwise transmit
any material that contains software viruses or any
other computer code, files or programs designed
to interrupt, destroy or limit the functionality

of any computer software or hardware or
telecommunications equipment used by VISA
Secure; spam or flood the VISA Secure Website

or service; modify, adapt, sublicense, translate,
sell, reverse engineer, decompile or disassemble
any portion of the VISA Secure Website or service
or the software used in connection with VISA
Secure; remove any copyright, trademark, or other
proprietary rights notices contained in VISA Secure;
“frame” or "mirror” any part of the VISA Secure
Website or service without Visa's prior written
authorization; use any robot, spider, site search/
retrieval application, or other manual or automatic
device or process to retrieve, index, “data mine,” or
in any way reproduce or

circumvent the navigational structure or
presentation of the VISA

Secure Website or service or its contents;
otherwise interfere with, or disrupt, VISA Secure
or servers or networks connected to VISA

Secure, or violate this TOS or any requirements,
procedures, policies or regulations of VISA Secure
or of any networks connected to VISA Secure;

or intentionally or unintentionally violate any
applicable local, state, national or international
statute, regulation, regulatory guideline or judicial
or administrative interpretation, or any rule or
requirement established by Visa (all of which shall
constitute «Applicable Law») in connection with
your use of VISA Secure.

VLS gl uanaub i duasub Jaiil pasy Jlos)l xasiy
Juw)l of piti gf &o) oacq "VISA Secure" duidiolaail
Wl sl of dunoplg o Lle ($6ini slgo (5T Ui of
Hoai 9l Jih =il dooino Al dolp gl Widlo gl dugula
gl 6janiol ugwla doly YU Llugll elall 267 of
Juwjl ol "VISA Secure” d1iéi Lo or i cail Glaso
VgVl &80l Juupll Lo AlaTyl gl dacjo Jilw)
ol dollgo ol Jua=igl “VISA Secure” duididora gf

Lo ol donyi 8ale] ol &u 9l Aoy ol Ll o ALY
Qoa ol LUgLIA I E6G0ll (o 2j2 (5T eLia g of Glon
Gl=i) loro doaainioll dolpdl o “VISA Secure” duisi

gl pitillg &l gén Wijlas] (o Sl waih gitlay
dualoll §adn wljlns] (o Lo gf dylaill ilolsl
ql")Un] &rg" of “VISA Secure” duidi 6 diorioll

i8] dor of (gyiaIVl &bg0)l o efn Sl "wals

jro dA i (o Guuo pulia Yalyga “VISA Secure”
Cin) &8lg0 9l jay L of Ligigy Wld LG (5T pladiwl of
Gl ddisjaniol dygay sjanl sl of Elayiwl guni/
dawill ol "Gl laiwl' gl duwa o of Elayiwy dyi of

of a@nill pUAj Lle Jal ol JLaubill o JAauis sU
VISA” 4415 o 9l pdgrinyl &80l (osabill uay=l!
VISA" duidi Juh =i gl dls e gl iloailging gl Secure
Glaiil of Loy dlniell ltapill of palgall o “Secure
Glwlw ol Wlelpa] ol llinio (o i gl doaall ng b
dlnio Wlapb i of “VISA Secure” cumu dunla Qllgd o
ol duilng of duogan gl dulno Ulg s (sl Wil gl Lay

ol oA il duayngit5alo of Qllgd ol Loy Jgoso uiga
lae AT Olalyiibl of aclgs i of duyla] of duigild Wl s
e 2louw ("a Jgozoll Ugilel" Lo JALL) 146 dA b
Jiosl pladiwl@lei) loto Eldgansd jueglans
A1idilloaa

PN

TERMS AND CONDITIONS OF ACCOUNT OPENING AND BANKING SERVICES

BANQUE Misr

uopnoll Wloaallgublwnll Aio planig b



42. Liability
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The Bank shall not be liable to customer or to any
third party for any modification, suspension or
discontinuance of VISA Secure.
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The Bank will pay any direct out-of-pocket
expenses that you may incur due to: negligence

or intentional misconduct by us, our employees or
agents; an attack by others on the systems we use
to provide VISA Secure; or any error in, or failure of,
VISA Secure.
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Under no circumstances will we be liable for
consequential, incidental, special or indirect losses
or other damages, such as any damage to your
computer or telephone service resulting from your
use of VISA Secure.
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We assume no responsibility for, and will not be
liable for, any damages to, or any viruses which
may affect, your computer equipment or other
property on account of your access to, use of, or
downloading from, this Web site.
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43, Dealings with Merchants

)il &o Jolsill P

The correspondence or business dealings with, or
participation in promotions of, online retail or other
merchants on or through VISA Secure, including
payment and delivery of related goods or services,
and any other terms, conditions, warranties or
representations associated with such dealings,

are solely between you and such merchant.

The Customer agrees that, except as otherwise
provided by Applicable Law or in our cardholder
agreement with you, your card Issuer shall not be
responsible or liable for any loss or damage of any
sort incurred as the result of any such dealings.
You understand that use of VISA Secure does

not, in any way, indicate that we recommend or
endorse any merchant, regardless of whether the
merchant participates in VISA Secure. For example,
VISA Secure does not verify the identity of the
merchant or the quality of the merchant’s goods or
services.
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44, Disclaimer of Warranties
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The Customer expressly understand and agree
that any software obtained through the use of
VISA Secure is downloaded and used at your own
discretion and risk and that except as otherwise
provided in this TOS Agreement, you will be solely
responsible for any damage to your computer
system or loss of data that results from the
download or use of any such software or other
materials through VISA Secure.

Except as otherwise required by any applicable

state law, makes no representations or warranties
about visa secure of any kind, express or implied,

including any warranties as to merchantability or
fitness for a particular purpose. Applicable law may
not allow the exclusion of implied warranties, so
the above exclusions may not apply to you.
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45 .Notice
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Notices to you may be made via either email or
regular mail to any address in your Registered Data
or other information that you have provided to us
in connection with any of your accounts with us,
or your Banque Misr Visa cards issued or otherwise
provided by us.
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46. Age and Responsibilities

The Customer undertakes he/she is of the legal
age to use VISA Secure and to create binding

legal obligations for any liability you may incur

as a result of the use of VISA Secure. Except as
otherwise provided by Applicable Law or in our
cardholder agreement with you, you understand
that you are financially responsible for all uses of
VISA Secure by you and those authorized by you to
use your Registered Data, your password or other
verification information

In addition to the terms and conditions, if any,
provided in the Bank relevant website or any other
application or document, the following terms and
conditions shall be applicable:

In addition to any terms, if any, set forth in the
completed applications and forms an/or any terms
stated in the Bank website, the following terms
and conditions are applicable to The Bank Debit
Cards issued to the Customer and any transaction
related to these Cards.
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In consideration of the Bank making available to
the Customer a Card, the Customer hereby accepts
and agrees to be bound by the following terms and
conditions:

1.1 Subject to the Bank's sole discretion, the Bank
may issue a Card to the Customer who maintains
Current Account or Savings Account with the

Bank at a branch of the Bank in the United Arab
Emirates. In the event of the Account being closed
for any reason, the Card shall immediately be
returned to the Bank by the Cardholder and its
validity shall cease.

1.2 In case of closing the Account by the Bank

for any reason, the Customer/Cardholder shall
promptly return the card to Bank and it will become
invalid.

1.3 The Cardholder agrees and acknowledges that
the Card is issued for use on electronic terminals
capable of accepting VISA/JELECTRON/NSWITCH/
UAESWITCH and GCCNET SWITCH cards for Bank
Account holders and who is authorised - whenever
its possible - to purchase goods, services, benefits
and/or reservations from retailers, within the UAE
and overseas, through a point of sale machine
accepting Debit Cards.

1.4 Subject to the Bank's sole discretion and prior
written approval the Bank may allow the Customer
to use the Card to purchase goods, services,
benefits, and/or reservations via the internet, by
telephone or mail order, or by any other means
where the Card is not physically present at the
time of the transaction. The Customer may be
allowed to access ATMs displaying the Electron,
Plus, Visa trademarks/logos, Central Bank of United
Arab Emirates Switch trademarks/logos, GCCNET
trademarks/logo and access to the Bank Interactive
Voice Response (IVR).

1.5 The Card shall not be used to obtain credit of
any description on the strength of the Card

1.6 The Card shall remain the property of the Bank
at all times. The Bank may, at its sole discretion,
cancel the validity of the Card and request its
return at any time, in which case the Cardholder
shall immediately comply with such request..
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1.7 The Card is issued entirely at the risk of the
Cardholder who shall indemnify the Bank for all
loss or damage howsoever caused resulting from
the issuance and use of the Card.

1.8 Cards can be subject to fraud or misuse which
can result in liability on the Cardholder and it is
therefore important that the Cardholder ensures
the safe and proper usage and custody of the
Card. The Cardholder undertakes not to disclose
his/her PIN to any other person. In the event of
the PIN becoming known to someone other than
the Cardholder, that person may be treated by the
Bank as an acting agent of the Cardholder and the
Cardholder shall indemnify the Bank against all
loss or damage which may occur as a result of the
PIN becoming known.

1.9 The Cardholder shall take every possible care
to prevent the Card from being lost, misplaced or
stolen and the Cardholder undertakes not to pass
the Card to any other person.

1.10 In the event that the Card is lost or stolen
or the PIN is disclosed to any other party, the
Cardholder shall immediately, thereafter report
the said loss, theft or disclosure, together with
the particular of the Card, to the Bank in person
or by calling the Bank phone number or any other
number specified by the Bank from time to time.
Until the loss, theft or disclosure of PIN to third
party (as the case may be) is reported to the
Bank, the Customer will be responsible for the
transactions processed by use of the Card. The
Bank shall not be liable for any damages or loss
resulting from such loss, theft or disclosure of PIN.

1.11 Where oral notice of loss, theft or disclosure
of either the Card or the PIN referred to in clause
(10) above is given to the Bank, it must be
confirmed in writing by the Cardholder to the
branch at which his Account was opened within 48
hours of the receipt of oral notice notified to the
Bank.
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1.12 The Bank shall debit the Cardholder’s
Account(s) with the amount of any withdrawal/
transfer payment of telephone, water, electricity
bills/payment for goods, services, benefits and
reservations at merchant outlets and all such
payments as effected by the use of the Card along
with the related Bank charges and expenses
related to processing such transactions.

1.13 The Cardholder shall at all times remain
liable for any transaction made by the use of the
Card and shall indemnify the Bank for all loss/
damage howsoever caused by any unauthorised
use of the Card or related PIN. The Bank record of
transactions processed by the card electronically
or otherwise shall be conclusive and binding for
all-purpose, in particular for the purpose of legal
evidence.

1.14 The amount of any Card transaction in

a currency other than United Arab Emirates
Dirham (AED) will be converted into AED at the
prevalentrate of exchange for the date when
the relevant card transaction is debited to the
Card Account. The international transaction fees
applied by the Bank can be found in the Bank Fee
Schedule. A Cash withdrawal fee as per the Bank
Fee Schedule will be levied on all transactions
processed through non Banque Misr ATMs both
within United Arab Emirates and overseas.

1.15 The Cardholder accepts all debits made to the
account arising from the issuance and use of the
Card without limitation (except after notice of loss

1.16 The Cardholder shall ensure sufficient
drawing power in the Account to which the Card
relates before making any withdrawals. If for any
reason such Account is overdrawn by the use of
the Card or towards Bank charges, the Cardholder
shall be responsible for immediately making up
the deficit by a direct payment or transfer of funds
from any other account(s) maintained with the
Bank. Failure to comply with this condition shall
entitle the Bank to cancel the Card and/or make a
transfer on the Cardholder’s behalf (if more than
one account is maintained at the Bank). The Bank
shall have the right to debit or set off any other
accounts of the Cardholder with the Bank in order
to cover the overdraft Account of the Cardholder
without prior notice.

has been received and acknowledged by the Bank).
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1.17 The Card shall be used within the default
daily cash and purchase limits prescribed by the
Bank at its sole discretion for each Card Product.
However, the Cardholder will have the right to
request change of such limits after Card is issued
(subject always to the Bank policy and rules
governing the same).

1.18 The Bank reserves the right to limit the

total cash sum and purchase sum used by the
Cardholder during any 24 hour period and to advise
the Cardholder through the account documentation
or by notice in accordance with applicable law.

1.19 The Bank may send the Card to the Customer
or the Cardholder by normal post or courier to

the last known mailing or other address of the
Cardholder maintained on the Bank's records and at
the Customer’'s/Cardholder’s responsibility.

1.19 The Bank may send the Card to the Customer
or the Cardholder by normal post or courier to

the last known mailing or other address of the
Cardholder maintained on the Bank's records and at
the Customer’'s/Cardholder’s responsibility.

1.20 Upon receipt of the Card, the Cardholder
shall sign the signature panel on the back of the
Card immediately and such signature and/or Card
activation and/or use of the Card will

1.21 If the Card is not collected/received by the
Cardholder within four (4) weeks from the date
of issue of the Card, the Card shall be cancelled.
If a replacement is issued afterwards, a Card
replacement fee shall be levied as per the Bank's
effective Schedule of Service Charges.

1.22 Cardholders shall be jointly and severally
liable to the Bank under these terms and
conditions if the Account is opened or established
in two or more names.

1.23 The Bank shall not be responsible for any loss
or damage arising directly or indirectly from any
malfunction or failure of the Card or the ATM or the
temporary insufficiency of funds in such machine
or failure of any retailer or supplier to accept

or honor the Card and the manner in which the
refusal was communicated to the Customer.
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1.24 The Cardholder shall only use the Card

for purchases that are legally acceptable in the
UAE and/or the Country of purchase. The bank
reserves the right (subject to applicable law) to
refuse settlement of any Card transaction on the
customer’s behalf if the bank is of the reasonable
opinion that the Card transaction is for goods/
services/benefits/reservations which it considers
illegal and unlawful.

1.25 The Bank reserves the right at all times and
without notice to the Cardholder to refuse to
authorise any purchase or cash advance, cancel or
suspend the right to use any Card or PIN in respect
of all or specific functions or transactions and
refuse to renew or replace any Card.

1.26 Each individual Account holder is allowed to
have one active Card linked to a single account.
The bank, at its sole discretion, may block multiple
Cards issued to an individual(s) for a single Account
at any time and without prior notice.

1.27 The Cardholder agrees that in case of a Card
or supplementary Card linked to joint Account, fast
cash transactions performed on the Bank ATMs, all
transactions done on other ATMs, and purchases
carried out with the Card will be recorded only on
the Primary Account of the Card and the Account
from which the main Card was issued.

1.28 In connection with any special promotions,
discounts and or offers made by the Bank or any
specific merchants from time to time:

a) The Bank does not hold out any warranty or
make any representation of the delivery, quality,
design, specifications or otherwise set out in
respect for such offers.

b) Such offers/promotions/discounts may be
subject to availability of what declared by the
merchant and will be allocated on a first come first
serve basis.

¢) The Bank shall not be held responsible where
any of the said merchant(s) withdraw(s), cancel(s),
alter(s) or amend(s) such promotional offers.
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1.29 Cardholder participation in any Debit Card
promotions/usage campaigns will be subject to the
promotion/ campaign terms and conditions, which
will be notified by the Bank to Cardholders or
published by the Bank as and when applicable.

1.30 The Cardholder irrevocably authorises and
permits the Bank to disclose and furnish such
information that as it deems fit concerning the
Cardholder or his/her Account not limited to the
Bank’s associates companies, agents, and/or or any
other third party.

1.31 Any deposit made through the ATM will be
subject to verification by the Bank which shall be
binding and conclusive for all purposes.

1.32 Subject to the Bank’s sole discretion, a Card
can be issued to a minor but in the name of his/her
legal guardian and operational access can be given,
only upon authorisation given by the guardian. The
guardian will assume full responsibility for all the
activities performed by the minor.
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47. Additional Cards:
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1. On the written request of a Cardholder who is
duly and properly authorised within the Account
mandate, the Bank may supply an additional

supplementary Card and PIN to a Supplementary
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2. Nominee. These Terms and Conditions shall
apply to the use of such a Card and PIN, and the
Cardholder shall be liable for its use as if the
additional Card was used by him.
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3. The undertakings, liabilities and obligations of
the Cardholder shall not be affected and in any
way by the issue of a supplementary Card and by
any dispute or counterclaim the Cardholder and
Supplementary Nominee may have against each
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4. Other. The Cardholder shall indemnify the Bank
against any actual loss, damage, liability, costs
and expenses whether legal Of otherwise incurred
by the Bank by reason of any legal disability or
incapacity of the Supplementary Nominee or any
breach of these Terms and Conditions by the
Supplementary Nominee.
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Section (5)

A-Terms and Conditions Related to Usage of
Cheque Book Issued by Banque Misr.

The Terms and Conditions set forth herewith
govern Cheques Facility and are in addition to any
other agreements, account documentation and
the Bank’s General Terms and Conditions for the
operation of the accounts.
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* Cheques in this book should be used for the
account for which it was issued and should not
under any circumstances be used for any other
account.
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¢ Cheques must be handwritten clearly in
permanent ink and on the forms provided by the
bank and no indelible ink for the withdrawal of
cheques should be used.
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e |f required, Customer must modify any error
clearly and preferably write off the error and re-
write the word / number that have been modified
with a full signature in front of each amendment.
The customer undertakes that the bank is not
accountable for any loss that may occur due to the
overwriting on the cheque that cannot be easily
discovered by simple visual examination.
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e Always keep your cheque book in a safe place
and if you do not use it, or in case lost / stolen you
must notify the bank immediately in writing.
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¢ In cases of Account Closure please surrender the
check book / remaining leave(s) to the bank.
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*To stop a payment of a cheque it should be in
according to the rules and regulations governed by
the UAE law.
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* In case of non-receipt of the cheque book within
a period of one month from its issue date the
cheque book will be destroyed by the branch and
the customer will bear the its charges.
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* The customer shall be held responsible and bear
the consequence in case the cheque book was
lost/stolen and the Bank did not receive the stop
payment instructions as per the required rules and
regulations.
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If any cheques are dishonoured for any reason
whatsoever after being credited to your Account,
BANQUE MISR has the right to reverse the credit
by debiting the Account with the corresponding
value including any related Charges (such as

but not limited to fees for any returned unpaid
cheques deposited by you, administrative charges,
and if applicable, Exceptional Overdraft Interest)
and interest at the Prevailing Rate for the period
from the date of credit up to the date of the
reversal of the credit by debit. If BANQUE MISR

is unable to recover these amounts for whatever
reason, you undertake to pay the same to BANQUE
MISR immediately upon BANQUE MISR's request.
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If there is a mistake on a cheque written by

you, or if BANQUE MISR is unable to verify your
signature, or any part of the cheque is illegible

or unclear, BANQUE MISR may refuse to honour
the cheque for technical reasons (as opposed to
insufficient funds). Where BANQUE MISR or its
Affiliates (acting in good faith) honour a cheque
that is illegible, unclear or which includes a mistake
or error, you will indemnify and hold harmless
BANQUE MISR and its Affiliates from any Liability
resulting from any payment made in relation to
such cheque.
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Payment of a cheque written by you may also be
stopped by an order of a court with jurisdiction in
the UAE.
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BANQUE MISR reserves the right not to honour any
cheque which is more than six months old.
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You are solely responsible for ensuring that all
cheques written by you on your Current Account
are correctly filled-in. Where any cheques written
by vou are not honoured due to technical reasons
you are solely responsible for ensuring that your
payment obligations are discharged.
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BANQUE MISR may refuse to accept cheques:

(A) drawn in favour of third parties (unless properly
assigned to you as the new payee);

(B) if the payee’s name is not identical to your
name in the Records; or

(C) For any other reason, including the prevention
of fraud or money laundering.
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BANQUE MISR will not accept the assignment of
any cheque in favour of a third party if it has been
Crossed.

Any cancellation of a ‘Crossing’ or notation will
render the cheque invalid.

If:

(A) you write a cheque without having sufficient
funds in your Current Account;

(B) you have insufficient funds in your Current
Account when a cheque you have written is
presented for payment; or

(C) your Current Account is closed, blocked, frozen,
suspended, or put on hold when a cheque you have
written is presented for payment, BANQUE MISR
may be required to notify the authorities and you
may incur civil and/or criminal liability due to that
cheque not being honoured
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BANQUE MISR may also choose to terminate its
relationship with you, without prejudice to any
other rights that BANQUE MISR may have.
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Banker's Cheques
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- A Banker's Cheque may be requested by
completing the relevant Form and submitting that
Form to the Bank.

- Upon issuance of a Banker's Cheque by the Bank,
the Bank shall debit your nominated Account for
the amount of the Banker’s Cheque together with
any Charges.

- If the balance of your nominated Account is
less than the amount of the requested Banker’s
Cheque, the Bank may refuse to issue a Banker's
Cheque.
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Payment of a Banker's Cheque is subject to the
rules of any payment system used in processing
such payment and you agree to the application of
these rules when you request a Banker's Cheque.
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Cancellation, Refunds and Replacements
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- A Banker's Cheque may be cancelled at the Bank’s
absolute discretion. If you request the cancellation
of Banker's Cheque you must return to the Bank
the original Banker’s Cheque or, in the case of
Banker's Cheques that have been lost, stolen or
destroyed, provide a valid police report together
with any other document, indemnity or Form
required by the Bank from time to time.

-The Bank may cancel a Banker's Cheque in its
absolute discretion.

- Charges may apply to any cancellation of a
Banker's Cheque.

- If a Banker's Cheque was issued in a currency
other than the currency of your nominated
Account, any refund will be credited to you in

the currency of your nominated Account. The
Exchange Rate used to calculate any refund will be
the Exchange Rate applicable at the time the Bank
processes the refund less all Charges.
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A Banker's Cheque is valid for a period of six
months from the date it is issued by the Bank.
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Section (6)

Electronic Banking Services:

A. E-Service Application Form Special Terms:

1. Only Bank account/s holder and/ or Credit
cardholder is eligible to apply for the online & phone
banking service. The bank reserves the right to
refuse an application and may at any time at its sole
discretion stop a customer’s or user’s access to the
service.
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2. The customer acknowledges presenting any
required documents by the beginning of the
registration or in case of any updates or adding to
the service.

gl aic duglino Wiadiuio sl pyadi Jiosllojil)
ol liyani \uthgg \Jlgk")_ogTC"l_o:\g'JI\.}o. L~ il
Lawo wlolA)

3. Transactions will be processed only upon the
availability of sufficient funds in the customer’s
respective accounts at the time the user executes
the transactions and subject to the daily
transaction limit applies to services.
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4. The customer hereby acknowledges that the
bank shall not be responsible for any errors,
damages and claims that may result from the

open nature of the internet. The customer shall be
solely responsible for all risks resulting from the
use of the service by a customer/ user or any other
person.
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5. The customer is solely responsible for the
accuracy and correctness of all information

and details transmitted via the service. The
customer acknowledges that all transactions and
instructions conducted via the service will be
processed without any further reference, written
notice or verification.
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6. Once the user submits and confirms Instructions
and transactions via the service, the Bank shall be
under no obligation to accept any amendment or
cancellation thereof.
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7. The customer shall be solely responsible for
establishing, adding or modifying beneficiary
details via the Service. The bank will not be liable
for non-payment, any failure to identify the
beneficiary or delay in payment to the beneficiary
at the receiving destination as a result of error of
beneficiary details submitted by a user (customer).
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8. The customer agrees to treat the access rights,
documentation, or any information related to the
service, strictly private and confidential at all times
and shall not copy or reproduce them in any form
either in whole or in part except if required by local
laws or regulations.
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9. The customer shall be responsible for any
misuse of the service resulting from failure to
comply with the protection procedures or these
terms and conditions or because of the disclosure
or any protection tool or violation of any protection
measures from the user’s device.
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10. The Bank shall not be liable for any actions,
operations made by the Customer as a result of
the wrong use of the Service in any way and the
Customer acknowledges that he waive any right
to recourse to the Bank as a result of this and the
resulting of damages to any third party benefiting
of the service.
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11. The Bank shall not be liable for any losses

or damages of any kind, in particular losses or
damages resulting from errors of use and/ or
electronic hacking, misleading instructions, fraud.
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12. The Bank shall not be liable for any failure
of the Service, including, without limitation,
Transaction alerts.
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13. The Bank shall not be a party to any dispute
between the customer/ User and any third party.

1ol g Uiy €135 51 o0 Lopa eLivll g oy () I
JAalwiin gig oaAIIoll

14. The Bank's records of transactions and
instructions shall be legally binding and conclusive
evidence of such transactions and Instructions.
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15. The Bank reserves the right to vary these
Terms and conditions from time to time. All such
variations will be available on the Website and
advised by the bank to the customer through
electronic channels/ ways.
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16. The Customer acknowledges that the online
Terms and Conditions is a part of Current Account
Opening Terms and Conditions and as well all the
specific terms and conditions of the executed
transactions by this service, also agrees that all his
balances are right.
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17. Transfers and Payments in foreign currencies
may be submitted and shall be processed at

the bank prevailing exchange rate applicable

at the time of executing the transaction and

the customer agrees to the same without any
objection.

809 duinll Wilo=lU dualall Oigaill 3191 jgay IV
lololl Auii crog elidl ga) A5l wpnll ps i)
WAliEl 1 Ugag el Lile o)l §olg)g

18. It is the responsibility of the customer to
ensure strict adherence to the security guidelines
issued and updated regularly by the Bank.
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19. The Customer is also responsible for ensuring
that any other security alerts that are posted on
the website and/ or advised via email-SMS to the
customer/ user's email address as per the bank's
records are observed and complied with.
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20. The Bank reserves the absolute right to
refuse to carry out any transaction (s) made
through online & Phone banking service without
justifications.
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21. The bank will suspend all electronic services in
the event of expiry of the identification documents
(Emirates ID for residents - passport for non-
residents) and will not activate those services
again until the customer provide the bank with
valid identification documents in accordance with
the instructions of the Central Bank of the United
Arab Emirates in this regard.
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22. Any dispute arising or in connection with these
Terms and Conditions shall be submitted to the
exclusive jurisdiction of the civil courts and the
laws of UAE.
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B- E-Statements Special Terms:
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In Consideration of the Bank agreeing to the
Customer’s request that future transaction
accounts statements, credit card statements, fixed
deposit advices, outward and inward remittance
advices and / or any other services of or added

by the Bank from time to time are sent to the
Customer via electronic mail (“e-statement”) to
such electronic mail ID (which may be an email
address or, in respect of advices only, a facsimile
number) (‘eStatement Service”) as contained in
the Bank’s records and / or as instructed by the
Customer to the Bank from time to time as outlined
below (“Designated Mail ID"), the Customer hereby
agrees as follows :-
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1. The Bank may, in its sole discretion, send
e-statements to the Customer if the Customer

has requested for the e-Statement Service and
provided the Designated Mail ID to the Bank

as outlined below. The Bank may, in its sole
discretion, send eStatements to the Customer if
the Customer has requested for the e-Statement
Service and provided the Designated Mail ID to the
Bank as outlined below.

The Customer may register or subscribe for
e-Statement Service by:

a. Ticking the box provided in the Personal Account
Application form for e-Statement Services.

b. Submitting a duly signed Registration Form to
any of the Bank's branches.

c. Registering with the Phone Banking Service and
/ or the IVRS and registering for the e-Statement
Service. Once e-Statement registration is complete,
the Customer will receive an email containing the
e-Statement Terms and Conditions. The Customer
will be deemed to have accepted the e-Statement
Terms and Conditions unless the Customer calls
the Bank and cancels his e- Statement registration;
or

d. logging in and requesting for e-Statement
delivery, after registering with the Digital Banking
(Personal Accounts which have registered for the
Bank's Digital Banking), By ticking the box provided
the Customer indicates that they agree, accept

and are in receipt of the e-Statement Terms and
Conditions.
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2. The Customer will be subscribed to the
e-Statement Service upon registration. However, if
the Customer would like to opt out of the delivery
of any individual e-Statement, the Customer should
clearly indicate the same at the time of registration
for the e-Statement may subsequently notify

the Bank in writing or using the Phone Banking
Service.
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3. Upon registration for e-Statement Service,

the Customer will receive each e-Statement at
the Designated Mail ID, which shall be attached
together with the electronic mail notification. The
Bank will send each e-Statement to Customer’s
Designated Mail ID as provided by the Customer.

It shall be the responsibility of the customer

to notify the Bank in writing directly at any

Bank branch with regards to nonreceipt of an
e-Statement for any change in the Desighated Mail
ID.

The Bank will not be liable for non-receipt of any
e-Statement by the Customer due to incorrect
electronic mail ID or for any other reason
whatsoever.
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4, The Customer agrees to notify the Bank in
writing or through the Phone Banking Service if
the Customer is unable to access and/or has not
received any e-Statement or, following receipt

of an e-Statement. If there is any unauthorized
transaction, discrepancy, omission, inaccuracy or
wrong entry in the e-Statement within thirty (30)
days from either (i) the delivery of the e-Statement
by the Bank to the Customer, or (ii) if the customer
is unable to access the e-Statement and notifies
the Bank, upon the Customer receiving and getting
access to e-Statement. Subject to above, the
Customer shall be deemed to have received and
accepted as true and correct all the entries the
e-Statement upon expiry of the thirty (30) day
period prescribed above
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5. The Customer unconditionally and irrevocably
indemnifies and hold harmless the Bank, its
shareholders, directors, employees, officers,
representatives (each an “Associated Person”)
from, and waives any right that accrues to

the Customer at law against the Bank or any
Associated Person with regard to, any losses, costs,
damages incurred or sustained by the Customer,
directly or indirectly, as a result of generating,
delivering, managing, errors, viruses, disruption,
delays, unauthorized alteration, unauthorized
usage/ access, inaccuracy, interruption,
interception, unavailability of e-Statement Service,
communication failure, electrical or network failure
or other equipment failure that may result in an
e-Statement being incomplete or unavailable,
disclosure of confidential information to third
parties or manipulation of the data or otherwise,
caused as a result of the Bank dispatching an
e-Statement to the Designated Mail ID.
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6. The Customer understands and agrees that the
storage of information contained in an e-Statement
including, without limitation, the account
information, transaction activity, the account
balances, remittances and any other information
stored on the Customer’s personal computer by
reason of receipt of an e-Statement shall be stored
at the Customer risk and liability and the Bank shall
not be responsible for any unauthorized access by
or disclosure of such information to third parties.
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7. The e-statement Service is provided at the sole
discretion of the Bank and the Bank may choose
to modify, supplement, suspend, withdraw, cancel,
terminate or discontinue the E-Statement Service
at any time. In the event of such modification,
amendment, suspension, withdrawal, cancellation,
termination or discontinuance of the e-Statement
Service, the Bank shall notify the Customer either
by mail, electronic mail, facsimile or otherwise
placing notices at the Bank’s offices or branches
and the Customer agrees to be bound by the same.
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8. The Customer acknowledge and agrees that
once the e-Statement Service are provided to

the Customer, the Bank will cease to provide the
Customer with printed and mailed statements,
advices and / or confirmations, if the Customer
chooses to cancel or opt out of e-Statement
Service by incoming the Bank in writing or through
Phone Banking Services or Digital Banking
Services, the Bank shall within a reasonable time
thereafter cease to send e-Statements to such
Customer and start sending the statements in
physical / printed paper form to the Customer’s last
mailing address appearing in Bank's record
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9. The Customer further acknowledges that

the use of and the transmission of information
via electronic mail may not be guaranteed to

be secure. The Customer is the owner and user

of the Designated Mail ID and shall take all the
necessary security measures and precaution to
ensure that any unauthorized party does not
access the Designated Mail ID. The customer is
aware that any unauthorized use of an eStatement
by the Customer or any third parties (whether
authorized or unauthorized by the Customer) may
result in appropriate action being taken against
the Customer. The Customer shall not itself, and
shall not allow third parties (whether by self or
otherwise) to, re-engineer, modify, disseminate,
copy, decompile any e-statement provided by the
Bank to the Customer
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10. The Customer agrees and authorizes the Bank
to advertise its products and services along with
the e-Statement Service to the Designated Mail ID
from time to time. The Bank also reserves the right
to charge a fee for providing e-Statement Service
to the Customer in such amount as may be advised
by the Bank from time to time as permitted under
the Terms and Conditions governing Personal
Accounts and/or Business Accounts (as applicable).
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11. If the Customer opts to receive e-Statement
Service, the Customer shall be deemed to have
accepted and agreed to be bound by these terms
and conditions, as amended by the Bank from time
to time. For registration via the Phone Banking
Services and IVRS, the first electronic mail shall
carry the e-Statement terms and conditions. The
Customer agrees that receipt of such electronic
mail shall constitute acceptance of the terms and
conditions related to the Statement Service. Use of
the e-Statement Service will constitute Customer’s
agreement and receipt of these terms and
conditions as well as the acknowledgement of the
inherent risks in the transmission of e-Statement
via electronic mail.
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C- SMS Banking Services Special Terms

Sl pe duopnoll Uloaalldnlall hgpuill-e
ool dunill

In addition to the terms and conditions, if any,
provided in the Bank relevant website or any other
application or document, the following terms and
conditions shall be applicable:

Unless the context otherwise require the following
words in these terms and conditions and Mobile
Banking/Mobile applications provided by the Bank

1.1 Subject to the Bank's sole discretion, the
Customer shall not subscribe to Mobile Banking
Service unless if he maintains an active Account/
Card with the Bank.

1.2 The Customer agrees that Mobile Banking
Services is provided to him on his own risk and
responsibility and subject to the following terms
and conditions:

a) The Bank shall have the right to appoint any
telecommunication provider such as Emirates
Telecommunications Company (Etisalat) or any
other appropriate company or agency (the Agency/
Agent) to provide the said services.

b) The messages will be sent to the Customer only
if he/she is within the cellular circles of the Agent
or in circles forming part of roaming network of
such Agent.

c) The Customer will be liable for payment of
airtime or other charges which may be levied
by the Agent, as per the terms and conditions
of the Agent, in connection with receipt of SMS
messages, and the Bank is in no way concerned
with the same.

d) The Bank will provide the Mobile Banking
Service to the registered users in respect of only
those Accounts for which he is registered.

e) The Bank will provide the Mobile Banking
Service to first named Customer irrespective of
number of parties to the Account or the mode of
operation.

under any name shall have the following meanings:
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f) The Bank is not responsible for any loss or
damage arising directly/indirectly from any
malfunction or failure of the Mobile Banking
Service.

g) The Customer acknowledges that the proper
functioning of the Mobile Banking Service depends
on the infrastructure, connectivity and services
provided by the Agent and other service providers
engaged by the Bank.

h) The Customer agrees that Mobile Banking
Service is provided to him at his own risk and he
shall indemnify the Bank for any loss/damage
resulting from the use of the Mobile Banking
Service.

i) The Bank will provide information to the
Customer by way of SMS message upon his written
request to the Bank.

j) The Bank reserves the right to discontinue the
Banking Service at its sole discretion.

k) The Bank reserves the right to discontinue the
Mobile Banking Service in the event of any breach
of the terms and conditions of the service by the
Customer or other parties to the Account.

[) The Bank will not be responsible for the failure
of the Mobile Banking Service due to any reason or
factors beyond its control.

m) The Bank reserves the right to determine the
maximum amount of transaction or Payments
executed through Mobile Banking Service on
daily basis which will be notified (& updated) by
the Bank to the Customer from time to time in
accordance with applicable law.

n) Where the service is made available linked to an
account(s) in two or more names with the Bank, it
is acknowledged that, irrespective of whether the
mode of operation of such account(s) individual

or joint with single operation (or condition), the
service will be provided to one subscriber acting
alone. In case the mode of operation is jointly with
mandate, the service will not be provided. If the
Account is opened in a minor's name, the legal
guardian has the right to use this Mobile Banking
Service on behalf of the minor whenever its legally
permissible, the legal guardian will assume the full
responsibility for the minor's subscription to Mobile
Banking Service.
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1.3 The Customer shall advise the Bank
immediately in the event of any change in the
information given on the application form, i.e.
mobile number, account details, etc.
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1.4 The Customer agrees to provide any additional
information required by the Bank from time to
time, for the purpose of making the Mobile Banking
Services available to him.

Qo] Wlogleo 1 Ui ule Jiosl\§olgy €|
UloaAall dall yapsd 1Al eiég (o elidl laling
A ENigllQilall jie duoynoll

1.5 The Customer agrees and accepts that each
SMS message may contain the Account information
relating to the customer.

8 6 duni Ay JA Ul ude @olgg Jrosdl 1y o—|
U dnAaluluuallalogle o ole Joitiling (SMS)

1.6 The Customer authorises the Bank to send
the Account related information, though not
specifically requested to the Agent or any other
party if the Bank deems that the same is relevant
to the Banking Service provided.
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1.7 The Customer acknowledges that the SMS
messages sent to him may contain confidential
information and should such confidential
information be sent to another individual through
no fault of the Bank, the Bank is in no way to be
held liable.
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1.8 The Customer accepts that all information
will be transmitted to and/or stored at various
locations and be accessed by personnel of the
Bank, its affiliates and Agents.
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1.9 The Customer authorises the Bank to
provide any information or details relating to the
Customer’'s Account to the Agent or any service
providers as far as its necessary to give effect to
Mobile Banking Service.
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1.10 These terms and conditions apply on the
Mobile Banking Service offered by the Bank to
the Customer despite any change in the Mobile
Banking Service name.
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D- Phone Banking Service Special Terms
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1. Upon application by the Customer, the Bank
may at its absolute discretion provide the Phone
Banking Service and related PIN to the Customer.
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2. The Bank is hereby authorized to act on
instructions with respect to the Account/ Card.
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3. The Customer will use the PIN while using

IVRS and Phone Banking Services. The Customer
should not, under any circumstances whatsoever,
disclose their PIN to any other person or bank
employee. The Customer’s verbal / touch tone
instruction(s) identified by the correct Account
Number / Card and PIN will be deemed to be
proper. Accordingly, the Bank will be entitled

to rely on any such instructions and will be
deemed to have acted in good faith in response
to any such instruction(s). The Bank will not

be responsible for, and the Customer hereby
irrevocably releases the Bank from any liability

to the Customer arising as a result of the Bank
accepting the instructions, or instructions from
some other person purporting to be the Customer,
The Customer hereby agrees to fully indemnify the
Bank and hold the Bank harmless against any and
all the actions, proceedings, costs, charges, losses,
or damages (including legal costs) it may suffer in
condition with the Bank accepting the Customer’s
instruction, or instructions from some other person
purporting to be the Customer.
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4. Phone Banking Services transactions effected
through use of the PIN will be conclusive and
binding on a Customer for all purposes.
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5. The Customer acknowledges that any balance
details provided to the Customer through the use
of the Phone Banking Services shall not constitute
conclusive statement of account
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6. The Customer shall immediately notify the
Bank via the Bank's phone banking number of
any loss or unauthorized utilization of the PIN
relating to their Account / Card and will accept
full responsibility for all Phone Banking Services
transactions effected by use of the PIN until the
Customer provides to the Bank and the Bank
receives such notifications. The Customer agrees
to fully indemnify the Bank and hold the Bank
harmless against any and all actions, proceedings,
costs, charges, losses or damages (including legal
costs) it may suffer in connection with the misuse
of the PIN.
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7. The Customer may only terminate the Phone
Banking Services by giving notice in writing

to the Bank and will be responsible for all the
transactions made using Phone Banking Services
until the termination of the service by the Bank
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8. The Bank reserves the right to amend,
supplement, suspend or withdraw the Phone
Banking Services, in its sole discretion and without
giving any notice to the Customer. Each such
change is deemed to be binding whether or not the
Customer has received specific notice to it.
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9. The Customer agrees to pay the Bank’'s charges
for the Phone Banking Services as published in
the Tariff of Charges as amended from time to
time. Such changes are deemed to be binding on
the Customer whether or not the Customer has
received specific notice of them. The Customer
authorizes the Bank to deduct all such charges
from any Account. If the Phone Banking Services
are withdrawn or reduced in whole or in part, the
Customer shall not be entitled to any refund of any
charges paid in respect of any matter in relation to
such Phone Banking Service.
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10. By applying for and using the Phone Banking
Services the Customer is deemed to have read,
understood and agreed to be bound by these
Terms and Conditions.
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In addition to the terms and conditions, if any,
provided in the Bank relevant website or any other
application or document, the following terms and
conditions shall be applicable:
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1. Special Terms:
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Phone Banking is a telephone based Electronic
Banking Service that allows the Customers who
have debit cards and Personal Identification
Numbers (PIN) to perform Financial and Non-
financial Transactions on the Customers’ Account
with The Bank through telephones.
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In addition to any terms and conditions, if any,
posted in the Bank relevant website or any other
application or document, the following terms and
conditions are applicable to the Phone Banking
Service provided to the Customer despite any
change in the name of the service.
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1.1. Subject to the Bank’s sole discretion, and as a
conditional precedent the Phone Banking Service
may be offered to the Customer subject to the
following requirements:
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(a) As a conditional precedent to subscribe to

the Phone Banking Service, the Customer shall
maintain an active Account with the Bank in United
Arab Emirates.
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(b) The Customer agrees that the Bank reserves
the right to limit Phone Banking Service to certain
types of Accounts and Customers.
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(c) The Customer agrees and acknowledges that
his subscription to Phone Banking Service and
conducting transaction through this service is at
his own risk and responsibility.
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(d) To successfully access the Phone Banking
Service, the Customer agrees that he will be
automatically registered to the Phone Banking
Service once he obtains a debit card and PIN
number related to the said card.
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2. Availability of Phone Banking Service
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2.1. In absence of any technical error or failures
from telecommunication companies, service
providers and the Bank system, the Phone Banking
Service will usually be available 24 hours a day,
seven (7) days a week.
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2.2. The Customer agrees that the Phone Banking
Service may be unavailable from time to time for
routine maintenance of the Bank system or any
other reason.
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2.3. The processing of some transactions may not
be available twenty-four (24) hours a day.
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2.4. The Customer can use the Phone Banking
Service by calling the phone number provided to
him by the bank or any other number specified by
the Bank.
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3. The Scope and Conditions of the Phone Banking
Service
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3.1. The Phone Banking Service covers all that
Accounts, that the Customer holds at the time

of auto subscription to Phone Banking Service
or registers for in the future and relates to (i)
Individual Accounts in the Customer’s sole name;
(ii) Joint Accounts - but only if these may be
operated by a single signing authority; (iii) Credit
Card Accounts.
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3.2. Subject to the Bank sole discretion the
Customer may link Deposit Accounts and Business
Accounts to Phone Banking Service if the Bank
written consent has been obtained.
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3.3. The Bank shall be entitled to act upon
instructions giving by the Customer to the Bank,
without any further reference to the Customer
and without requiring written authentication/
confirmation from the Customer.
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3.4. The Customer agrees that the bill payments
made through Phone Banking Service should be
effected at least five (5) Banking Days in advance
of the Payment Date, to allow sufficient time for
processing and/or receipt of the Payment by the
Beneficiary.
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3.5. When making a bill payment through Phone
Banking Service the Customer agrees that he shall
be solely responsible for the following:
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a) Providing the Bank with the correct customer/
consumer reference number with the Beneficiary
or the utility company to which he is paying the
bills and any subsequent changes if any.
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b) Settling any claim or dispute which the
Beneficiary or a third party may have or initiate in
connection herewith.
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¢) The Bank is under no obligation to notify the
Customer if a transaction cannot be processed due
to insufficient funds in the Account.
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3.6. The Bank reserves the right to determine the
maximum transferable funds/payments through
Phone Banking Service.
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3.7. The Customer agrees that any instructions
conveyed by him through the Interactive Voice
Response system (IVR) or through the Phone
Banking Service shall be deemed valid and the
Bank may act upon it, record it and use such
records as an evidence in a court of law or any
other legal proceedings.
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4, General Terms
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4.1. The Customer agrees, accepts and
acknowledges the following:
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a) Termination of this Phone Banking Service occur
only when the Customer ceased to own a Debit
Card.
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b) The Customer acknowledges that the first use
of the Phone Banking Service by him constitutes
his acceptance and agreement to be bound by
these terms & conditions.
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¢) The Customer agrees that the Bank may recover
any amount due to it under this Agreement by
debiting the Customer’s Account with the Bank
whether these Accounts are associated or not with
the Phone Banking Service.
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d) The Customer agrees that the Bank reserves
the right to charge a Banking Service fee at such
rates as may be applicable from time to time in the
Bank Fee Schedule by debiting to the Customer’s
Account with the Bank. The Bank also reserves
the right to revise the Phone Banking Service fee
rate at any time by prior notice to the Customer in
accordance with applicable law.
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e) The Customer agrees that that the Bank is

not responsible for any errors, failures, and/or
non-performance or improper operation of the
telephone equipment.
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4.2. The Bank reserves the right to vary, amend
or add to our Phone Banking Service, including
the introduction of new types of instructions
and change the Bank's security procedures, by
giving adequate notice through any of these
mediums like the Bank website, Internet Banking
Service, post (which includes statement of account
messages), through Phone Banking Service and
any other medium appropriate to the Bank. Any
such variations, amendments and additions will
apply from the date stated in the notice.
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4.3. The Bank reserves the right to decline

an application, to discontinue the provision of
the Phone Banking Service in its entirety or to
discontinue a part of it.
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4.4, The Bank shall not be responsible for failure or
non-—performance of the Phone Banking Service
for reasons beyond the control of the Bank or
representatives.
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4.5. The Bank shall not be liable for any claims
from the Customer for compensation of interest,
loss of interest, value date or exchange loss for
any currency transaction carried out through
Phone Banking Service.
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4.6. The Bank shall have the right to reject

or cancel any transaction in the event of that
transaction being incomplete, inconsistent,
incorrect or in breach of any statutory or regulatory
legislation.
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4.7. The Bank may call the Customer to discuss
matters relating to his Account or Phone Banking
Service. If the Bank calls the Customer place of
work or home address, the Bank reserves the
right to leave a message to the Customer with the
person answering the call.

dgl<ioll jgoll duitélio) JrosJU Juaivlelill jgoy V-€
Junil1a]g . @ilall jie du6pnoll tloa Al gl agluny
nQing ailo jio Ulgic o Jrosdl Joo Jaoleliyl
ode ap salluaaiill Go Jro=l Ay e o @all
dolaoll

4.8. The Customer acknowledges that Phone
Banking Service is normally for single Accounts
however, if the Account subscribed to Phone
Banking Service is a joint Account and each of
the joint customers have separate ldentification
Facilities or the Identification Facilities have been
given to one of the joint Account Holders, the
joint Account holders shall be liable severally and
jointly liable for all Phone or Internet Instructions
or transactions that made on the Account by any of
the joint Customers.
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4.9. Where the Phone Banking Service is made
available linked to an account with the Bank in
two or more names, it is acknowledged that,
irrespective of whether the mode of operation

of such account is joint or either or survivor,

the Phone Banking Service may be used by one
Customer acting alone without any responsibility
on the Bank.
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4.10. In the absence of due written notification
to the Bank by the subscriber of unauthorized
usage of the Identification Facilities and upon the
request of the Customer to disable the same, the
Bank shall consider any transactions requested
by way of using the Identification Facilities as
authorized by the Customer and shall process the
same at the Customer’s sole cost and risk.

algllgaill ole plis juas] dingipac AUla po £
Heladnillyngn Ay ejiniipll Aan Yo elidioJl
Jiosdl Lilln Gde alisg oyl vlliaunil dyepnoll

Ue Guglin o Wilolo Sl o HA U ELigl ojily laliin i)
Wepnoll gaill ple Wil uiliauni plasiwl s
wulegoang Jros)lulnn ple lainilgog JtodlUo

o

Aidoquuo

5. Intellectual Property Rights and Security
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5.1. The Customer agrees that the Bank is the
exclusive owner of the Identification Facilities
used by the Customer; the Customer acknowledges
that he is using the Identification Facilities as an
ultimate trustee of such Identifications Facilities
and shall keep the same safe and follow such
instructions as may be given to the subscriber by
the Bank from time to time.
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5.2. The Customer agree to exercise due

care in using and preserving the privacy and
confidentiality of the Identification Facilities and
keep the Bank safe and harmless and indemnify
the Bank against any claims for loss or damage
(whether direct or consequential) arising from the
Customer’s use of the Phone Banking Service.
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5.3. The Customer acknowledges that Phone
Banking Service name/brand are the property of
the Bank and the Bank enjoys intellectual property
and copyright interest over these names/brand
and over all software and documentation and their
subsequent amendments including user guidelines
in any form.
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5.4. The Customer acknowledges and agrees that
any change or amendment to the Phone Banking
Service name shall not affect the Customer
obligations under these terms and conditions

or any other particular terms applied on Phone
Banking Service if any.
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6. Exclusion of Liability
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The Bank shall not be liable for any loss or damage
suffered by the Customer in the following cases:
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6.1. Termination, suspension or disruption of the
Phone Banking Service or a part of it without
giving prior notice to a Customer.
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6.2. Any misuse of the Phone Banking Service by
the Customer where the misuse is a result of non-
adherence to reasonable security procedures or
terms and conditions of the Phone Banking Service
or any specific security procedures advised to the
Customer by the Bank from time to time.
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6.3. Where the Customer fails to notify the Bank of
any change in their e-mail address, mailing address
or contact numbers.

W0 i ShelidlhUas] e Jlos)l yuelds 15 F-)
Juaill ol )i of syl Ulgisl gf GdgpiaIyl Ayl Ylgic
audinlAall

6.4. Any errors or failures from any malfunction of
the subscribers telephone equipment that is used
by the Customer.
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6.5. Any labor/industrial dispute or other matter
outside the Bank's control or the control of the
Bank's Agents and subcontractors.
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6.6. Any erroneous Payment to any Beneficiary i 23810 U Ulaal@yph (e i ulegoao i 1-)

arising from the Customer’s error. Jios)l laA
6.7. Any delay beyond the Bank's control in making Y &oallduloc o Elidl 6al)] Ue @)l Al sl V-1
Payment to any Beneficiary. TN ETING)
6.8. Any failure by the Customer to adhere to any Wljiaa] sU Il ub Jioell das (o uueldl sl A-)
notice, communication from the Bank. Ll o Wil o of
6.9. Any loss arising out of any erroneous nali sl of dihala Wlegoao sl Uie doal s i 9

Payments or any delay in the transmission of . o , . .
y y y . . He aopnollUloaallgith e Jlgoll Jgai o
funds through Phone Banking Service to any

Beneficiary which may result from the termination Wloanllelajjuc adliab oilig MO lodlailall
or disruption of Phone Banking Service. Laclndil glhQilall ue Apopnoll

6.10. Any losses or damages arises from the
accuracy of any Financial or Non-Financial o .
Transaction undertaken by the Customer. JHo=lilayoge) Ao Jie
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6.11. Any failure by the Bank to make a Payment A0 5l 212w LW ELYI dan (Lo uueldi i l-
to a Beneficiary or to carry out the Customer’s o liode janl o 13] Qilalls) Agoi of 110

instructions if the Account was attached by a L .. . S
court order or any other competent authority or is dnisodhlingldonno glue o Rilad polingo

blocked or frozen for whatever reason. LVl (o w5V 0atoa of o n ol 13] of syl
6.12. Any other loss that the Customer may suffer olanil iy Jio) laataiy A6 Al o)l §lir-)
by using the Service. doaall

E- INTERNET BANKING SERVICES (BANKNET)
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SPECIAL TERMS :

In aFIditi(?n to the terms and conditions, if any, Ungniollwiang Ul olanily g il Ll dslayy
provided in the Bank relevant website or any other | T eLilUt AL« v AUl Al
application or document, the following terms and 9RGl9 o 2 ngij: SDQ'OJ UD o
conditions shall be applicable: AWVl planVig gl Giad Al adimo
1. Special Terms: AnAJl hg i)l -

In consideration of the Bank making available
to the Customer Internet Banking Services, the
Customer hereby acknowledges, accepts, and

C iVl e duopnoll loaall eligl Aal] Jlbo oo
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understands the following terms and conditions: AVl olanilg
1.1 As a conditional precedent for subscribing ) . ) .

to Internet Banking Service the Customer shall Aopaollloanllpo Jiiing Giio b s -
maintain an active Account with the Bank, in the hahj oy bleinll Jresllode oy wuipiiyl e
event that the Account was closed or the Bank's eligldsile clai] gf wlwal Gile] Jla pog aelidl ga)
relationship with the Customer was terminated for o6 Gl ELl A ST~ Uil Lo L Y Jios)U

any reason, the Bank reserves the right to cancel

_ . iVl e Gudpnoll Gloaadl elsl]
the Internet Banking Service. P e
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1.2 The Bank reserves the right to decline any
application for Internet Banking Service.
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1.3 The Customer agrees to accept and comply
with the Instructions of Internet Banking Service.
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1.4 The Customer agrees that the Bank's record
of any Financial or Non-Financial Transactions
conducted through Internet Banking Service shall
be conclusive evidence of such transaction(s) and
legally binding on the Customer for all purposes.
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1.5 The Customer agrees to accept all operations
carried out by a User on his Account using Internet
Banking Service specified in the Customer
application form and/or advised separately to

the Bank whether in writing or through Internet
Banking Service.
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1.6 The Bank may recover any amounts due to

it under these Terms and Conditions by debiting
any of the Customer’s Account(s) with the Bank
whether these Accounts are associated or not with
Internet Banking Service.
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1.7 The Customer acknowledges and agrees

that the Internet Banking Service is offered and
provided to him at his own risk and responsibility,
the Bank will not be responsible for any loss or
damages arise directly or indirectly form the use of
Internet Banking Service by the Customer.
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Note: Despite the security measures which will

be in place, communications through electronic
banking means may not be secure and confidential
and any use of these channels is at the Customer’s
own risk. If the Customer loses possession,

control or functionality of the electronic device, or
believe it is being accessed by another person the
Customer should immediately notify the Bank so
that it can be blocked. Until the Bank is notified,
the Bank will assume all instructions are from the
Customer. This is important as such transactions
may not be reversible. The Customer also needs
to be aware that electronic banking services may
give rise to virus attacks, errors, losses, damages
and claims and that the Customer uses it at the
Customer’s own risk and responsibility.
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1.8 The Customer undertakes and agrees to
execute any additional documents that may be
required by the Bank to subscribe to the Internet
Banking Service or to modify, add modified/
additional facilities under the Internet Banking
Service to the Customer. Where a Customer fails
to comply with the above requirements, he shall
not be eligible for such enhanced or modified
the Internet Banking Service and the Bank will
be entitled to withdraw or cancelled the Internet
Banking Service provided to the Customer.
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1.9 Where the Customer, before subscribing

or accessing the Internet Banking Services, is
required to confirm his concurrence electronically
for the associated terms and conditions, the
Customer agrees and under stands that such
concurrence via electronic media will be sufficient
and will be legally binding on the Customer for all
intents and purposes.
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1.10 The Customer acknowledges that Internet
Banking Service name/brand are the property of
the Bank and the Bank enjoys intellectual property,
copyright interest over these names/brand and
over all software and documentation related to the
name/brand and their subsequent amendments
including user guidelines in any form.
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1.11 The Customer acknowledges and agrees that
any change or amendment to the Internet Banking
Service name shall not affect the Customer
obligations under these Terms and Conditions or
any other particular terms and conditions applied
on Internet Banking Service if any.
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1.12 If the Internet Banking Service allow the
Customer to establish additional Accounts/suffixes
in his/her name through his Internet Banking
Service the new Account or suffix will be governed
by the Bank's Terms and Conditions as amended
from time to time in addition to these terms and
conditions.
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2. Performance of Internet Banking Services

CU iyl e duopnoll Gloaadl elal -1

2.1 The Bank may appoint Agents to carry out

any duties in connection with providing Internet
Banking Services and may delegate to such Agents
the power to perform any function which the Bank
is entitled or obliged to perform.
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2.2 The Bank shall not bear any responsibility
should any of its Agents fail to meet the Value
Date of a Financial Transaction due to time
constraints, time difference between regions or
regional holidays.
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2.3 The Bank shall not bear any responsibility for
failure or non-performance of Internet Banking
Service beyond the control of the Bank or its
Agents.
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2.4 The Bank shall be entitled to act on any
Customer Instruction received through Internet
Banking Service, which may include email message,
Financial Instructions or Non-Financial Instructions
without any further reference to the Customer

and without requiring written verification from

the Customer. Any such instructions shall be
deemed to have been made in accordance with the
Customer's banking mandate.
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2.5 The Bank shall accept no responsibility for
the correctness of any Financial or Non-financial
Transaction undertaken by the Customer

who have no right whatsoever to demand the
fund, cancellation or reversal of any Financial
Transaction.
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2.6 Neither the Bank nor its Agents shall be
responsible for any loss or damages or immediate
refund which may arise from the failure to properly
identify the Beneficiary or for non-payment of any
Payment Instruction resulting from the loss, theft,
misplacement, mistake, omission, or mutilation.
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2.7 The Bank shall not be liable for any loss or
damage where the Customer uses Internet Banking
Service to pay bills of utility organization(s) and
other institutions which maintain arrangements
with the Bank, The Customer acknowledges and
agrees that he shall be solely responsible for:

(a) providing the Bank with the correct user/
consumer/reference number and any subsequent
changes. (b) Settling disputes of any nature with
the Beneficiary.
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2.8 Subject to the Bank's sole discretion and

prior approval, the Bank may consider accepting a
request to stop payment of a Customer’s cheque
through Internet Banking Service only when the
customer has deemed that the cheque has been
lost, and the customer provides the Bank with the
supporting documents.
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2.9 The Customer agrees and acknowledges

that the Bank shall not accept any claims for
compensation of interest, loss of interest or Value
Dating for any Financial Transaction carried out
through Internet Banking Service.
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2.10 The Banks shall have the absolute right
at any time to reject or cancel any Financial or
Non-financial Transaction in the event of any
transaction being incomplete, inconsistent,
incorrect or in the breach of any statutory or
regulatory legislation.
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2.11 The Customer agrees that all security
procedures used and implemented by the Bank
are reasonable and adequate. The Customer
shall safeguard and maintain as secret the User
name, Password, User |dentification and all the
information’s related to the Internet Banking
Service.
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2.12 The Bank will rely on the authenticity of

the transactions conducted by a user accessing
the Internet Banking Service by using the User
name, User Identification, and Password and/or
any identification or secret questions without any
liability on the Bank.
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3. The Customer agrees that Financial
Transaction(s) will be executed subject to the
availability of cleared funds in the relative
Account(s)
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3.1 The Transfers (Financial Transaction) between
the Customer’s own UAE Dirham Accounts with
the Bank and transfers between the Customer’s
own Accounts in foreign currency with the Bank
will be made when the Customer’s Instructions
are received by the Bank within the time scales
advised in the Instructions.
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3.2 Transfers will not be available to or from Fixed
Deposit Account(s) or from Loan Account(s).
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3.3 The Customer acknowledges the applications
for bank drafts, bank cheques, funds transfer by
cable, telex or SWIFT received by the close of
Banking cut-off time as advised in the Instructions
on any Bank business day will be made either on
that day or on the next Business Day.
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4, Software

ol =&

4.1 The Bank grants the Customer the non-
exclusive right to use any release of Internet
Banking Service Software on the basis that the
Customer:
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a) Shall not remove the software or sub-license,
copy, disclose, amend or otherwise part with the
Software or any of its application(s) or components
to any other party.
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b) Shall use Internet Banking Service Software only
in connection with the use of Internet Banking
Service.
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¢) The Bank shall not be responsible for any
errors should Internet Banking Software or any
other Software of data be tampered with and/or
corrupted.
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d) The Customer shall indemnify the Bank against
any claim, financial, or other, for infringement of a
patent, design, trademark or copyright which the
Bank may incur as a result of the Customer’s use of
the Software.
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e) The Customer hereby accepts any Terms and
Conditions associated with third party licenses
for products/ services supplied by the Bank to the
Customer as part of Internet Banking Service.
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f) The Bank shall not be responsible for any loss of
data through failure to take regular back-ups will
be the Customer’s own responsibility and the Bank
will not be obliged to restore any lost data.
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g) The Customer agrees that the Bank own all
information stored and transmitted through

the Internet Banking Service and shall have the
right to review, monitor, change or delete such
information for security, administrative and other
purpose.
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5. Products and Services

UloaAallgulaiioll -0

Subject to the Bank’s sole discretion, the Customer
can apply to the Bank's products and services
through Internet Banking Service. The products
and services applied to will be subjected to the
relevant terms and conditions of such products
and services that might be available on the Bank
website, branches and/or Internet Banking Service.
The Bank reserve the right to add, remove or
suspend any product or Banking Service to be
accessed through Internet Banking Service.
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6. Security Measures

AuioVl pylaill =

6.1 The Customer and the User confirm that
they will not disclose their Password or User
Identification to others and will safeguard these
strictly in a private and confidential manner.
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6.2 The Customer and/or the User undertake to
change their Password frequently and immediately
in the event of any suspicion of Password being
fully or partly compromised or disclosed to third
parties.
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6.3 The Bank shall have no liability for any misuse
of Internet Banking Service by any Customer or
any unauthorised third party and shall be entitled
to act, without reference to the Customer or its
User, on any instruction received through use of
the Customer's or the User's Password or User
Identification.
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6.4 The Bank shall not be liable if the misuse
of Internet Banking Service results from the
Customer’s noncompliance with security
procedures or these Terms and Conditions or
any specific security procedures advised to the
Customer by the Bank from time to time.
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6.5 The Customer agrees to take all reasonable
precautions to ensure that computer viruses
are not introduced into Internet Banking Service
Software or any other Software.
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6.6 The Customer hereby acknowledges and
agrees that the Bank is not under any legal or
contractual obligation to make any investigations
regarding the identity of the User gaining access
to Internet Banking Service other than the User,
User Identification, Password and any other
additional security methods implemented by the
Bank's sole discretion.
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6.7 The Customer hereby agrees to indemnify
the Bank for any damage caused to the Bank’s
computer systems from the Customer or any
person using the Customer's or his User name

or Password being responsible for transmitting
viruses to the Bank via Internet Banking Service.
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6.8 The Customer shall be liable for the usage of
the User name, User Identification, Password and/
or any additional security methods determined by
the Bank used to access Internet Banking Service
by authorised Person, unauthorised Person or any
other third party.
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7. Operation of Internet Banking Service

CLYI e duopnoll Oloaall Jus i -V

7.1 Where the service is made available linked to
an account(s) in two or more names with the Bank,
it is acknowledged that, irrespective of whether
the mode of operation of such account(s) individual
or joint with single operation (or condition), the
service will be provided to one subscriber acting
alone. In case the mode of operation is jointly with
‘And’ mandate, the service will not be provided.

In case of minor account(s), only the guardian

upon verification shall be eligible to avail this
facility on behalf of the minor account holder. If
the Account is opened in a minor's name, only the
legal guardian has the right to use this Banking
Service on behalf of the minor whenever its legally
permissible, the legal guardian will assume the

full responsibility for the minor’s subscription to
Internet Banking Service.
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7.2 The Customer shall ensure that sufficient
funds are available in the Account before
conducting any transaction. If for any reason the
Account is overdrawn by the use of the Internet
Banking Service, the Customer shall immediately
pay the overdrawn amount. Failure to comply with
this condition shall entitle the Bank to cancel the
Internet Banking Service and debit and set-off
any Account maintained by the Customer with the
Bank to cover the overdrawn amount and any other
charges.
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7.3 The Customer acknowledges that the Internet
Banking Service is accessed through the Internet
which is a public system over which the Bank

has no control, it's the customer’s duty to insure
that any computer or other device which he use
to access the Internet Banking Service is free
from and adequately protected against acquiring
computer viruses and other destructive and
disruptive components.
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7.4 The accuracy, completeness, error free and
timeliness of the information of Internet Banking
Service is not guaranteed by the Bank and may be
subject to suspension or interruption.
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7.5 The Bank shall not be liable if the Customer is
unable to access Internet Banking Service or any
product or Banking Service offered by the Bank
under the Internet Banking Service resulting from
any reason beyond the Bank's control, technical,
communication or network malfunction or
breakdown.
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7.6 The Customer hereby, irrevocably and
unconditionally without any right of objection,
accepts all transactions arising from the use of
Internet Banking Service.

ol 216 J92g A6 d=a) Y lotg Aungol Jrosdl J1éy 1=V
ALblll Wiloleoll Eron walkicdl Lo @ Gl Ugag
Lyl e @uopnoll loaall polaiiwl (e

7.7 The customer agrees that the Bank is not liable
for any losses or damages arising from partial,
incomplete, late or failed transfers or bill payments
to any payee nominated under the Internet
Banking Service due to a reason beyond the Bank
control.

Bl slue Joguo pe elidh il ule Jtoll §olgy V-V
ol dloinoll pie ol dginllnligaill e Litis jlpal of

rody 2Q111 0 BV 1pilg@lltilegoa o of dliblol 9l 6 pAlioll
) Cipiiyl pe duopn oll WloaAalluingol dauby]
Ll e el

TERMS AND CONDITIONS OF ACCOUNT OPENING AND BANKING SERVICES

PN

BANQUE Misr

uopnoll Wloaallgublwnll Aio planig b



7.8 The Customer acknowledges that any
printouts/ statements of files or any other form in
which any information or transactions pertaining
to the account has been downloaded/copied shall
not be used in any dealings with third parties in
whatsoever manner and the Customers agree to
indemnify the Bank against all loss or damage
which may occur as a result of any violation to the
above.
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7.9 The Bank shall not be responsible for any
erroneous payments to any utility company,

credit card institutions(s) arising out of wrong
input of Consumer’s credit card number, account
number with the utility provider/company and

any other information required. The Customer
further confirms and agrees to waive any right
which he may otherwise have for holding the Bank
responsible for any mistake or omission caused

by the Internet Banking Service and any delay

by the Bank due to reasons beyond its control in
onward transmission of the funds to the any utility
company credit card institution(s) or any payee or
Beneficiary which may result in disruption of the
utility service or credit card related transactions.
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7.10 In case of telegraphic transfers or any other
transactions through Internet Banking Service, the
Customer agrees that the total amount transferred
per each business day is limited to the amount
specified and determined by the Bank for the
Customer segment.
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7.11 In the case of foreign currency transactions
through Internet Banking Service, the overall
maximum transferable amount shall be announced
by the Bank (and may be subject to change from
time to time) at the specific rate provided in the
Internet Banking Service website or the Bank
website, or such other limits agreed between the
Bank and the Customer or determined by the Bank
at its sole discretion without any notice to the
Customer.
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7.12 The Customer understands and agrees that
the date and the time on print-outs of transaction
or confirmation advices bear the date and the
time of the Bank's main computer and that any
transaction carried out before the cut-off time in
Bank's record will be completed same business
day and those after the cut-off time or on a Bank
holiday, will be completed as next business day/
value date of transaction.
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7.13 The Customer acknowledges that no
printed advice or confirmation will be issued by
the Bank for any transaction conducted through
Internet Banking Service other than what stated
in clause (7.12) above which will be recorded in
the Customer relevant Account from which the
transaction has been conducted and reflected in
the statement.
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8. Termination of Internet Banking Service
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The Customer agrees that the Bank has the right
to terminate the Internet Banking Service and
withdraw any or all of the facilities under, after
serving a notice to the Customer by ordinary post
or via e-mail or by any other medium the Bank
deemed appropriate.

Section (7)

Severability:

The Customer agrees that the invalidity or
enforceability of any part of these Terms and
Conditions shall not prejudice or affect the validity
or enforceability of the other provisions herein.

Section (8)

Waiver and Assignment:

The customer agrees that the Bank shall have the
right to assign and transfer any of its rights and
obligations under these Terms and Conditions to
any third party without obtaining the Customer
consent. The Customer has no right to assign any
of his rights and obligations under these Terms
and Conditions without obtaining the Bank's prior
written consent.
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Section (9)

Fees and Commissions:

1. The Bank may impose any kind of fees and
charges on any of the banking services provided to
the Customer in accordance with rates specified by
the instructions of the Central Bank in force with
informing the customer .
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2. The Bank shall debit the subscribers account
with fees & charges for any instructions through
the service. Such charges shall be as per the Bank's
Fee Schedule for the various services. The Bank
also reserves the right to make any changes to the
fees and charges for the service or to the service
Terms and Conditions by notice to the Customer in
accordance with applicable law.
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3. The Customer authorises the bank to debit

the subscriber’s account with applicable fees and

charges for the service of the previous month on

the first working day of the subsequent month as
determined by the bank at its own discretion.
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4. In case the subscriber does not pay the
applicable fees and charges for two consecutive
months, the Bank will be entitled to cancel the
service without referring to the subscriber.

Section (10)

Taxes:

A. VAT
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1. Unless expressly specified or agreed otherwise
by the Bank, where the Bank makes a taxable
supply or deemed supply of goods or services

to you, the payment or other consideration for
that supply shall be exclusive of all VAT properly
chargeable and you shall pay the VAT in addition
to and at the same time as the payment or other
consideration, or if earlier when the supply is
made, and the Bank shall provide a valid VAT
invoice or other documentary evidence in the form
prescribed by the laws and regulations applicable
to VAT.
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2. Where the law requires you to account for Qoselldypn Vs poileliplalclde Lngo 13

the VAT under the reverse charge mechanism or ela wolay gl dunasiipgwl dultingol dolioll
otherwise to the relevant tax authority, and the Yoo ELivl(ygay Vg dlnll ¢ala wslpAll dalin o bJl
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to you, for example on a supply of goods and
services which involves more than one jurisdiction,
you will provide your relevant non-UAE VAT
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3. Where you have agreed to pay, repay or

reimburse the costs, fees, charges or expenses of olvedlaillalai gl &0 le Cliddlgo Wln o F
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other than where it gives rise to a taxable supply
by the Bank, you shall also reimburse the Bank
for any part of such cost, fee, charge or expense
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or repayment in respect of such VAT from the
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a. Where the Bank is subject to a VAT ruling(s),
determination, announcement or generally accepted
practice in connection with any taxable supplies
made under these Terms and Conditions.

Ay Wllle] ol Wljlps of plan leala elidlgla la] -1
lo16 Logoc Layle )l=ioll Wlwjlooll f AoLA o)l dosdll
12qos la§la] od dypnll de il wiaygi U gl
olanilg houillosa

b. Where the Bank has assumed that it can recover
input VAT and (for whatever reason) and this
assumption is subsequently held to be incorrect or
invalid; and/or

Aou8Jl duy i alayiwl dises adl elidlyagiol 1a] -
By UalLioUlae YL (Wil (o Ly s U)g dolaoll
gT/gziJ_IoU,gTa_J_gnH_é

c. Where the Bank's treatment of VAT in respect
of any claim for payment made in respect of any
taxable supplies made under these Terms and
Conditions is subsequently held to be incorrect or
invalid.

dnlal dolioll Aotdll duypn dloleo Wpicl 13] —@
Wlayjgi §luaginay &oal dwlao UL loro elivy
IhgpillloAa wingoyladln| i dypnlldeAls
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B. Tax Compliance:

o pAall JUioll -0

1. As part of its compliance with any Tax
Obligations, the Bank and/or its Affiliates may be
required to deduct or withhold tax on payments
for or to account for a Tax Obligation, including US
source income, as well as gross proceeds from the
sale of securities that generate US source income.

Lo Liling 268y e Wloljill 5U JUioVl (o ej A |
ode dupall Eladiil of puas dsylill il b gi/g eliyl
EUA L Lodilayln cun of Al ljll clegdro
wllon] Ll Ayl 6anioll Vgl Lo JAal jalno
VO A2l 6230l Aladl Gl tilsiio (Lo Wilailsll
baniollGyVgll

2. You agree that you shall promptly notify the
Bank of any change in rate, basis or classification
relating to a Tax Obligation, including if you
subsequently become subject to any changes in
your FATCA status or classification.

BLJgallble Elighlas] elle (=l il ule G olgs.f
ol UL @l=ioll couinill of uulwll of Jasoll oo juss
WU lots Al cininila] bo ela uo logwoupall

UYL Lingol el 1ini ol el g Vb WIpL]
Auiallotuual oupall

3. You agree to provide to the Bank any
documentation, forms and other information
relating to your status under FATCA or any other
information required under any Applicable Laws
that the Bank may request from time to time.

laj169 @3lodg Wilaiiuio U el aygfi ole @olgi P
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duglino 1Al Wlogleo i of dpinll blual Gayall
U169 (o Elill laling 26 Loy Jgo=o Ulilgd (sl Lingol
AU

TERMS AND CONDITIONS OF ACCOUNT OPENING AND BANKING SERVICES

PN

BANQUE Misr

uopnoll Wloaallgublwnll Aio planig b



4. For the avoidance of doubt, the Bank is _ ;
entitled to make payments to you subject to any Gl o) el wlegoaoll slaw elill) oyl Jales.€

withholding or deduction required pursuant to a N SILTIC [UEroe \ o ElAs)
Tax Obligation. = - dhomniaglélnid

5. No additional amount shall bg paya.l:lJIe to you el g alainyl gl el Lola) &lio 5l &6 joay V.0
or held for you, by the l.3ank OI’.I’[S Affiliates, t.o 050 Ulo (e LAg=l sl aila i of eLigl @b (e
compensate for such withholdings or deductions et AV VE a1l g Vs

made in compliance with any applicable Tax Wi il gUleog pdpdlvlogasliglalelaioll
Obligation. ‘U Jgo=o

6. For the avoidance of doubt, you agree that

neither the Bank nor any of its Affiliates has given Wlolelidi s ac ule Golgi bl Ll bind

you any tax or other legal advice, and you are Auigils of Ay 6)gulio WSl elilaunl dslil il pis (o
solely responsible for taking tax and legal advice 6Jg1ito)l ude Janal (e aungdl Joduodl Ciilg wspal
in connectic.)n with any Banque Misr Offerin.g and Lo eliUo uake sUelei) loss duigildlig Al
understanding the tax consequences of using

. . Jno elijuagie plaaiy duypnll Ul dorsog
Banque Misr Offering.

Section (11) (11) oSl

Address GO\l ollYlgic

Unless the Customer notifies the Bank in writing
about changing his address, the address and/ J16 Uo Jahaoll dg iVl aypll ol/g G lYlgisdiy]
or Email address stated by the Customer in ("'roslal Ulgisdl) Lluiadl Aio Llh 300 b Jios)!

the Accc?,unt opening form (the Per.manent. Gladgs | Eloan)lyuntall Ll 250 olfg
Address”) and/or the relevant Banking Service

application shall be the selected place of domicile WL adlJwp alhlinollylgisllga ygaun dlnll
on which the Customer shall receive all notices, Lo.wlwalu dQl=ioll Wlnollg Wiliwlpollg Wilasl
correspondences, and claims in respect of the Allgic jusiy UaAa elidl Juos)l paA) rod
Account.

Section (12) (1) o sl

Updating the Terms and Conditions: :olanVig houill =i

The Bank may, from time to time and at its sole Gl iy Giollopyadil & 6gg AU CLég o wlisl) jgny
discretion, with prior notice to the Customer by any JUha] dunglyelsg laba ) of planilg hgpidloda (Lo

means as the Bank deems fit, Change or amend 10 @ine duwlio Wiy d 7 )
any of these Terms and Conditions. Such changes 089 R GUA o

shall apply on the effective date specified by the JUasUl o6 elidloaany A YUl QU o Wil
Bank in the notification sent to the Customer. Jiosl) Jwyoll
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Section (13)

Right of Set Off;

1. In addition to any general right of set-off or
other rights conferred by the law to the Bank,
the Customer agrees that the Bank may at its
sole discretion at any time and without notice,
combine, or consolidate all or any of the Accounts
of the Customer with the Bank in Dirhams (AED)
or any other currency and set-off or transfer any
funds available to settle any of the Customer’s
obligations to the Bank.

1Al Yg8n ol dnldoll (0 ole Go Sl L] Aolyu -
@ jon LUl ude Jros)l @olgy elisl) \gilddl lanio)
JUaA] ygag wldgll o U169 Bluw sl opa gl lBog
eLigh5a) Jlos)l ulun (o Sl /6102 02 ol &ion
clinlg Gl dloc Sl of (LJljlo)! o jal) o]l dlos
Wlolfill o 5 dyguui) dalio Jlgol sl Jigni of dunléoll
Lclidlolni Jrosll

2. The Bank shall have the right and is hereby
authorised to debit any Account maintained

by the Customer with the Bank which hold any
credit balance in favor of the Customer to settle
any existing or outstanding obligations on the
Customer to the Bank.

Section (14)

Notices and Orders:

1. The Bank may, from time to time, require you

to send Communications in a specific form or

by a specific method (including in writing, fax,
email, SWIFT, secure messaging, and Electronic
Instruction), for any reason the Bank considers
appropriate. Communications shall only be deemed
to be validly given or served by you when received
by the Bank.

Wl sl o Al Angos @ ehalg elisl gay —f
LA U51a apng sl angy elighsa) Jioll Ay A ging
ayle G616 of Aol Wlolfill ST dygquui) lag Jrosl

GV

(1€) roawdJl

LoloVlg uiljuaA

Juwy] elio Giling Ol gal csg (o aelitl jgoy
ClA b Lod) Aiuso 68y of dirso A iny Ll ol
uAa el e iy ol Clinlyollg dun AJ el ol
Ulo =il AioVl JSlwplg CuQyguullg Ldgriniylagulig
JuicVl 6 3189 Lodllo elivloly L U (Auigriayl
ule Elila Yo ey 6 of lao i o 26 Cllwl el Of
Lclidl laléliy Loaic hd o winlgll gaill

2. You understand that the Bank shall be entitled
to rely upon, and may process, any Communication
that the Bank believes in good faith to have been
issued by you or on your behalf and that the Bank
shall not be obliged to seek confirmation of the
authenticity of the Communication.

Bl dalleoq ule Jug=il dd Goy eliglail @jad L)
AUl of eLic 8)aln lavl du (g elidl A disy wililio
dan o 25U puwll ojlo Ughy W elidi Ulg elic

Al ol

3. The Bank shall only act upon any Communication
that is required to be made by you in writing
where it is duly signed by you or your Authorised
Signatory as per the specimen signature in the
Records.

Wollno Wilwlpo sl ode 2l héo Elidlwopni P
Janll unn dsdgo Cuila 13 dulis 6)gnyelio lauw)|
Sl Ay 869 EubGLUUAGE 0l (o of Clila (o
LMl 06 63g0g0ll
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4. The Bank shall execute any standing order/
sweeping instruction on your behalf only if there
are sufficient cleared funds available in the
relevant Account on the specified dates.

Ulol=i /Goiaio &62 polgl 5l Aroiiyeliyl rojily €
Ul o KOS 21Ny 1697 13] W6 elic dily Aol
63310l Q)lqil Lo Al 55

5. If the Bank is unable to complete three
consecutive payments due to insufficient funds
the standing order/sweeping instruction shall be
treated as cancelled without notification by the
Bank to you.

L dyliio Wil WS rolod] Uo Ll Aoy rod 13].0
&0l polol &o Joleil s apn i dyle A oac

U9a duslo Lavil ble dloUill vlod=il /doyainioll

Ll elidljiaay dalall

6. The Bank shall not be responsible for any delays,
loss in transit, errors of transmission or errors

of the correspondent banks in relation to any
standing order/sweeping instruction.

J ST U186 gl 1Al T e Voo eLidlygay ()
ALulpoll Wgidl il (o sUaal gl Juwjdl oo UaAfgl
ol Wil /Goyainoe &0 polol sU@lei) loso

7. Any set-up, deferment, amendment or
cancellation of the standing order/sweeping
instruction must be communicated in writing to
the Bank and must be submitted sufficiently in
advance of the execution date.

JolqV el of a=i of Juali of wialae] sl Jlw)l winy .V
6oy eligl o] dlouill Wlol il /Goyniioll &oall
Lolawogy A0iill ayli Jud laoyadig dulis

8. Amendments and cancellations in relation to any
standing order/sweeping instruction received at
least one week prior to the payment date shall be
given effect on the next due date.

/8021110 &6 Lolgl $U Adlsioll vilelsYlg Cudya il . A
Uo U8l ble anlg Equul 16 oliniell dlolb Wlol=)
GO Ayl o6 Qi jun JAaai Ulciny &)l U

oJul

9. There shall be a Charge levied for recording,
amending, cancelling and executing standing
orders/ sweeping instructions.

Jolol 310119 «l2J]g JJa=ig Jiaiuil roguu) uapi g
ol Cilouleil /ioyaiutoll EoAI

Electronic Communications:

Aiguialyl Ll ol

The Bank may refuse to act upon a Communication
received from you by fax, email, SWIFT, secure
messaging or Electronic Instruction, until it has
received the original written Communication duly
signed by you (or your Authorised Signatory) as
per the specimen signature in the Records. The
Bank may also require you to provide originals of
all applications and other documents that are, in
the sole opinion of the Bank, required or necessary
for the transactions that are to be initiated by such
Communication. If this is required:

He Clio laldliddwlpo ule clyopnillyao)elilll jgoy
JSwpl of croyqu olaj of pdg iyl Ayl gl yualell
Al Wl Pl Gy i duigriaVl vloyl=ill gf dioll
16,69 (E4691LUAGL.0JI o) ELiiln VLo A=5g.0Jlg dugiao)!
eligliling 369 .lla il 6 63g2g.0)l &ubgill dir=)
Wladiuollg bl Erea (o ulni duwi oy i LAyl
glino Laliap@ioll opa il & og welitl s Ll Gl
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10. such documents must be delivered to the
Bank immediately after the execution of such
transactions in such form as the Bank may require;
and

02a 21011 Jgo elidl oJl Wwlalimoll oaa roluiciay .
9:elidl lallng 26 Ll Ay wilolzoll

11. Failure to deliver such original documents shall
not affect your responsibility in connection with
such Communications or transactions, but may
entitle the Bank to cancel, void or not initiate the
transaction or not acknowledge receipt of or act on
the Communication.

If the Bank attempts to contact you at your
Address for verification purposes, but is unable

to confirm and/or verify the authenticity of your
Communication, the Bank may elect not to process
it.

Delay or refusal to process Communications:

The Bank may delay or refuse to process any
Communication:

wle AlnVl wladimell 0ad rog i ac 5§y V.l
ool of \wlpoll 0aay@lei Losd Elidguio
roac gl JUay] ol £l2J] oo @l elivl Qioy 26 UAJg

gl dlwlyoll p\iwl jlps)l e of @doleoll b Eg il
Loyle 2lywpnill

UAJ gonil ualel elilgic Gde elilinly o eligl Jola 13]
2606 welibilyo Gan (o 9l ol/g 2 1Al o A0l roJ
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12. if the Bank believes that it is not accurate or
authentic;

Adaian e gl a6 e Lail eligl sl 1a).1r0

13. if the Bank could or would be in breach of any
Applicable Laws, its internal policies or any other
duty by processing it;

Loy Jgoso Uuilgd (sl elaiiy 26 ol elaiiy eLighyla laLIp
tlainile o L st Clol fill Sl of dulalal il of

14, if a transaction executed based on your
Communication would breach any restrictions
imposed by or on the Bank from time to time (such
as any applicable maximum or minimum daily
limits);

elaviiiw elilvlyo ole 2 638ioll dloleoll LA I3].IE
1AV L6 (o Ayle gi eliy) Id_o}guod.:i\gj_é_oag.g.bgT
(Yo Log) wdalan gl Lundian \"5i Jio)

15. if the Bank suspects a breach of security or
fraudulent activity; and/or

9l/9:Jlinl hlili gl Gdol @lxial Gl oo eliglagiibl 13].10

16. for any other valid reason.

Communications from the Bank to you:

JAalagag wpw sY.N
el elidl (o dangoldl wililyoll

17. The Bank may send Communications with
respect to these Terms and Conditions and/or any
Banque Misr Offering to your Address, through any
method of communication it deems appropriate,
including hand delivery, fax, email, SMS, telephone,
SWIFT, secure messaging, via the MobileApp,

You shall bear all risk of any Liability in connection
with the delivery of Communications.

Internet Banking or posting notices on the Website.

Inguivl 0y §l=i) logd Wilinlyo Juuj| Elisl) jgoy IV
JUA o elilgic ] pao Eliy o UaLe Sl 9l/g planilig
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18. Unless the Bank expressly agrees otherwise in
writing, any Communication is deemed to be validly
given to you:

i Qlis el WA Gle dalpn Eliglhgolgy od Lo A
daunn el Ao dlulio i

19. where it has been sent by post to your
Address, on the fourth Business Day after the day
of sending;

oqJ E\J.UKH}_O‘CU|Q.LC\)J!J_.J.JJ_J|@.).JJOU_CCLLUJJT|'JL|.|C1
JuwwylalaeyJoc

20. where it has been sent by courier to your
Address, on the day upon which the courier
company confirms delivery;

&b o ebilgic U] Gl Al Gapb Ge gl 13].
oLl ode 3yl A ph A Al

21. where it has been sent by way of hand delivery
to your Address, on the day it has been left at your
Address (if a Business Day) or the next Business
Day (if it has been left at your Address on a day
which is not a Business Day);

VO LA Al po ap 1y elilgic VJ] Lol d 1a].0
o 13]) I Joll 0gJ ol (o gy UL 13]) elilgic
(Jo=l Ul e b laayj

22. where posted on the Website, on the day upon
which such posting comes online; and/or

130 &)U 6 g AV &S0l le Wil I3]0
9l/qsuiyiiyl jic jgubrioll

23. where it has been sent by fax, email, SMS,
telephone, SWIFT, secure messaging, MobileApp,
or Internet Banking to your Address, on the day of
sending.

of LUg AVl AUl of UL ALl Gupa e calui 3]
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24. In the event that a Communication is
delivered by, or on behalf of, the Bank to you
that requires you to sign for or otherwise
confirm/accept delivery thereof (for example, a
Card or cheque book), you undertake to follow
the acceptance instructions provided by the
deliverer of the Communication (for example,
signing an acceptance form and providing proof
of identification). You agree that any Digital
Confirmation provided by you shall:

Ul of eLighiuila (o Aluwlpo (5l elolusi @la o (€
) PMLWYI I8/ 215l ol &8l Elio Liliniidic
EWiLaawiielils (Wlaub 1ioa ol dsUay sl ol Juuw
it ole) dlwlioll e dins (e 8jatall Jordll ol sl
Lo (dygall vl roya6ig Jgudll @3g.0) &9 JUol!
Ul Q0261 o) 1Al BTuTude @olgi

25. be as valid as if it had been provided in writing;
and

9:dulin 6)gnI00)a1867i ol gJ Lo LJln ygay Mo

26. constitute an acceptance for the purposes
of these Terms and Conditions. In addition,
you hereby consent to the deliverer of the
Communication passing any such Digital
Confirmation to the Bank.

Communications lost or not received

doLaYL.olanilig hgpill oda ualpel Ugis JAaaiy .M
(wlyoll rpduio g8 Uf Aung.ol @olgl ELiLo wella o)
AL I 8l 1Aa (o (o8 AT T S
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27. If you suspect that any Communications have
been lost or stolen or you suspect that someone
unauthorised has tried to access or use them, you
must immediately notify the Bank.
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28. You shall indemnify and hold harmless the
Bank and its Affiliates from and against any
Liability incurred prior to your notification of any
loss, theft, or unauthorised use of Communications
from the Bank.

Ayl ailapiig eligdl Goa elplg uAugsiclde winy (A
Ulago sLEias] Jis 631510 Augduo sl olaig e
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29. The Bank may re-issue any lost or non-received
Communications to you provided that you pay the
Bank upon its request for the cost of such re-
issuance.

Communications by Telephone, Mobile, Fax and
Internet

1€ 9163999 0 Wl o 5l Jlan] ale] elisl jgn .9
Lo aulin vie elit) G627 Ul dlay b wely] dolinio
Jlan\loale] AQ1A
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30. While the Bank shall take all reasonably
practicable steps to ensure that your transactions
are secure and all Communications between you
and the Bank are private and confidential, you
agree that giving Communications by telephone,
mobile, fax or internet (whether via Internet
Banking, Mobile Banking, Telephone Banking,
secure messaging, email or otherwise) is not a
completely reliable, secure and confidential means
of communication.

din ool Wlghall dola Alailelil pgdy Loto P
Wl &ron Ylg diol ¢lillole o Ul Uo 24U lloc
A=i Ul ude @olgd Elile dypwg dnla elivl g eliy
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31. If subsequently found, you must return any
Communications previously believed to be lost to
the Bank for cancellation.

6alel elile (u=its sy loto WLl ble Jic 13].P
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The Bank may, from time to time, send you
Communications relating to the promotion of
Banque Misr offering (whether existing or new).
You hereby consent to the Bank sending such
Communications to you.
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Section (15)

Records and Evidence

1. You consent to the recording of Communications
(including emails, faxes and telephone
conversations) between you (including any of
your Affiliates) and the Bank (including any of its
Affiliates and any other entity). You also consent
to the Bank retaining all Communications sent to
the Bank by you or on your behalf in any medium.
If relevant, you agree to obtain any necessary
consents from (and give any necessary notice of
these recordings and retention to) your Affiliates.
You also agree that, to the extent permitted

by Applicable Laws, these recordings, all other
Communications (including copies, printouts or
electronic versions of fax, email, SMS and other
electronic transmissions and data) and any of the
Records may be submitted as evidence in any
dispute, including in a court of law or any other
arbitral or other legal proceedings, between you
and the Bank or its Affiliates.
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2. The Bank may, throughout the term of your

use of any Banque Misr Offering and any time
thereafter, retain the Records electronically or

by such other methods of storage as may be
convenient to the Bank. You agree that printouts
or copies of all such documents shall constitute
properly executed legal instruments and shall
constitute conclusive evidence of the genuineness
of the contents thereof.

ELy o uALe B ElolaAail 610 Jlgh welitl) jgoy .
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3. The Records shall be conclusive and binding
evidence of any transactions, liabilities,
Communications and instructions between you and
the Bank (including where any service is provided
by the Bank in coordination with a third party),
irrespective of whether the instructions were
given verbally, in writing or electronically and, as
such, any certificate or any other statement issued
by the Bank shall be final and conclusive evidence
of the same.
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4. You hereby waive any right which may entitle
you to apply for the auditing or production of the
Records, other than to comply with an order of a
court or other relevant authority with jurisdiction
over the Bank.

The Bank shall take reasonable care to maintain
the Records. However, you agree that the Records
are maintained solely for the benefit of the Bank
and its Affiliates and that you have no rights,
proprietary or otherwise, in relation to the Records.

Section (16)

Disclosure of Information:
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1. You agree that the Bank may disclose, without
the need for further consent or approval from

you or notification to you, details regarding you,
your Account Information and/or your use of any
Banque Misr offerings (including where applicable,
information in relation to your beneficial owners)
to any person where reasonably necessary to
enable the provision of the Banque Misr Offerings,
to protect the Bank’s legitimate interests or to
comply with Applicable Laws or the Bank’s internal
policies. For the purposes of any disclosures made
in accordance with this Clause, you expressly
waive, so far as permitted, any right in relation

to the information or data disclosed, including

any right to secrecy, that you have under any
Applicable Laws and in any other jurisdictions.

wlldalallyea elaoyl elil) jaay Al ule Golgi |
Jinloi e el jiaa] gf elio $pal b slgo of @ani
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2. Without prejudice to Clause 1, you agree that
the Bank may disclose, without the need for
further consent or approval from you or notification
to you, details regarding you, your Account
Information, and/or your use of any Banque Misr
Offerings (including where applicable, information
in relation to your beneficial owners) to:

elith) joay ail ude @olgielilo | aidyywluoll Jga.f
gl elio ByAla90lgo ol Guani vl dalall yga elnoyl
ehlun Wlogleo ol/g el @lsii Junldi Uce wll jlas)
ClA (0 Lod) pro Elijuagse (o Y elolaAiil gi/g
e (atoiuoll (Allolu délxioll ilogleoll

ol (eLAais)l

a. any actual or potential participant or sub-
participant in relation to any of the Bank's rights
and/ or obligations under any agreement with the
Bank or its assignee, or transferee (or any agent or
adviser of any of the foregoing);

Gl Load e po Wpiihio of Joino of plwo @yiiiio Gi.f
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b. any court or tribunal or regulatory, supervisory,
tax or other governmental or quasigovernmental
authority where the Bank:

gl duolpi] of duorlaii gl 45l 6 dita gl o ano Siu
UL 1a] w5l drogan apb of Grogan din by of Ay
eLiyl

C. is or may be required to comply with, or may
decide to observe voluntarily and comply with,
Applicable Laws, including Applicable Laws of
jurisdictions in which the Bank or its clients operate
and jurisdictions through which the Bank or its
correspondents process or complete payments;

Leghn )38y 26 gl JUiLoVU Lojlo Ugay 28 of Lojlo @
U3 o Lodilan Jg.oodl (ilg & ol jilVlg JUiloVl
Joy Wl a5LASI Vgl oo Ly Jgosoll (ilgdll
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aoloil 9l Lilegoaoll dalleoloqlinlyo gi eLiyl

d. is or may be required by Applicable Laws,
agreement with tax authorities, or its internal
policies, to report such information to:

Loy Jgo=oll Jilgdlltingos lojlo Ugay 26 ol Lojlo .2
ailwlw of Ay Al Sla il &o do ol sVl gf
ol Wlogleolloaa (1 SN Aulalall

(a) any international, national or local government or
regulatory body or authority; or

gl duing of dga duoptaii dlnlin of disa gl dogan 5l (1)
9icylao

(b) the tax authorities in any country where the
Bank maintains accounts for you or where the Bank
reasonably considers or is required to presume that
you are subject to tax; or

eliglags hding aly sl oo Gl lia bl (W)
ayle YA ol dgd o 6jqnuelitl syl 1] of el wbluag
oliduypnll Enla el yalgiol

e. complies or seeks to comply (on a voluntary or
mandatory basis) with any disclosure requirements
under any Tax Obligations.

9l @il ywlwi ude) JlioVl ] o of Lbjlo 0

3. any credit bureaus (including to the Al Etihad
Credit Bureau) or reference agencies as the Bank
chooses to use from time to time for the purposes
of obtaining or providing credit references and
other information; and/or

ALVl iAo EUS Lo Lod) duiloisl Wlogleo Lilao i F
Jisy Lo duea o Wlan of (Auleisyvl Wlogleoll

9l ude Jgnnllyalpel ;AU C16g (Lo Qolaaiwl eliyll
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4. any party that the Bank engages for the purpose
of processing your transactions or for the purpose
of processing or storing your information, whether
in the UAE or abroad.
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5. You agree that the Bank may, throughout your
relationship with the Bank, and as the Bank deems
fit, process, store, transfer and disclose, without
the need for further consent or approval from you
or notification to you, information relating to you,
your Account Information and/or your use of any
Banque Misr Offering (including where applicable,
information in relation to your beneficial owners)
or any other service provided by the Bank to you.
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The Bank may at any time make enquiries about
you and request any information relating to you
that the Bank considers appropriate from any
financial institution, credit bureau or reference
agency (including the Al Etihad Credit Bureau)

or any other source that the Bank considers
necessary, to assess your ability to meet your
commitments. You authorise the Bank (and its
Affiliates acting on its behalf) to make such
enquiries and obtain such information.

Section (17)

Sanctions Compliance

Restricted Person a person:

a) that is listed on, or owned or controlled by or
otherwise connected with a person listed on, a
Sanctions List, or a person acting on behalf, or at
the direction, of such a person;

b) located in or organised under the laws of a
country or territory that is the subject of country-
or territory-wide Sanctions (being, at the date of
theseTerms and Conditions), or a person who is
owned or controlled by or otherwise connected
with, or acting on behalf, or at the direction, of such
a person; or
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You represent, warrant and undertake that:

o) Loy 2 a1 =iig A A iig SO

the monies and assets placed into any of your
Accounts with the Bank have not been and shall
not at any time be derived, directly or indirectly,
from or be related to:

eLighsa) elibuun (o sl oo dajacll Jonilg Jlgoll
JAin el (o w169 ST o Aoiini (o dlnnio jie
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a. any unlawful activities (including money
laundering or terrorist financing); or

9l JlgoUl Juwe elia o Lod) degpiiio pre dinainif 51 -1
ol (dploylwllosll Jigos

b. any business or transactions with a Restricted
Person;

Jeano uasub sl Go Wiloleo 9 Jloel 5T —u

c. none of your or any of your Affiliates’ assets is
blocked or designated under or is otherwise the
subject of any Sanctions;

wlapill Jgni o i ol elgni o i AN pd od —¢
wela WA Wbghce Y Llacga s of Laal)a] of el dsylill

d. neither you nor any of your Affiliates:

el Ayl ltapi)l o slolely —a

e. is located or domiciled or will be located or
domiciled in a Prohibited Country;
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f. is a Restricted Person or is engaging in or has
engaged in or will engage in any transaction or
conduct that could result in you or any of your
Affiliates becoming a Restricted Person;

Sl Lo gl of Wjliti of 1jglan o Laavii Jiod il —9
Uo il of vl auni Ul 5383 26 Wlihg L gidlol= o

g. is or ever has been subject to any claim,
proceeding, formal notice or investigation with
respect to Sanctions; or

gl Wlelin] gl Wlao Y e Ul guw of dsalall -j
9l 1lg b U @leii Clds6 A gl oy jlad]

h. is engaging or has engaged or will engage in any
transaction or conduct that evades or avoids, or has
the purpose of evading or avoiding, or breaches or
attempts to breach or causes the Bank to breach,
directly or indirectly, any Sanctions.

ol dlolzo gfk..)_btiljuhlw ol CuajUub gf @iy ol —¢
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You shall not use:

qolaaiwlel) gy V

a. any of the Banque Misr Offerings;

Jnoeliyuagie Uo Sl

b. any funds or assets resulting or derived from or
related to your relationship with the Bank or its
Affiliates (including funds held on your behalf and
funds lent, made available or otherwise transferred
to you by the Bank or its Affiliates); or

dn iy o of o Gyilio of e dnili Jonl gl Jlgol Sl
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c. any of your other funds or assets, for any
transaction, either directly or indirectly, with any
person or entity located or domiciled in a Prohibited
Country or with any Restricted Person.
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The Bank shall be under no obligation to undertake
any action and/or provide any services to you,

or on your behalf, if such action and/or services

are contrary to any Sanctions and/or any internal
policies of the Bank (and, for these purposes,

no account shall be taken as to whether such
Sanctions are applicable to the Bank).
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You shall notify the Bank promptly upon becoming
aware (and provide full details), if you or any of
your Affiliates:

Junl@illoyadig) elole jgo elidhjUas] elile (i)
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a. becomes, or is reasonably likely to become, a
Restricted Person;

Laub @uni Ul Jgdso JAtin anoll (o gl winni i
djghhno

b. has any dealings with any Restricted Person; or
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C. is subject to, involved in or threatened with

any complaint, claim, proceeding, formal notice,
investigation or other action by any regulatory or
enforcement authority or third party concerning any
Sanctions.

ol B9Latl U 132010 of L6 Unjgio of LIl AL @
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The Bank may voluntarily comply with any
Applicable Laws and may interpret Applicable
Laws to take any measure whatsoever to comply
therewith.

H &g lay Jgoso Uilgd U legla Jlioll elitl) jgny
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If you request the Bank to make a payment to an
account held with a financial institution which
does not participate or comply (or which the Bank
cannot verify that it participates or complies) with
Applicable Laws, the Bank may be required, and
you authorise the Bank, to withhold all of part of
that payment.

Section (18)

Governing Law and Jurisdiction:

These Terms and Conditions shall be construed in
accordance with the laws of United Arab Emirates
and the rules, regulations and directives of the
Central Bank of United Arab Emirates. The law
governing the Accounts or any Banking Service

or transaction is the law of the Emirate in which
the Account maintained. in the event of a dispute
arising in relation to any Account, Banking Service
or transaction the courts of such Emirates shall
have jurisdiction, provided that the Bank may, if

it deems appropriate, bring proceedings in any
other jurisdiction, inside or outside the United Arab
Emirates.
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Irrespective of your place of residence or domicile:

:aiaw of Jrosll Gols] Jno Ue paillopng

(A)you irrevocably agree to accept service of
process by any methods selected by BANQUE MISR
in its sole discretion (to the extent permissible
under Applicable Laws) for proceedings in any
applicable court or jurisdiction, which methods will
include but not be limited to service of process by
way of:

WILASIIYALedl Jg1d ule dyilai 6)gn) Jrosll @olgy (1)
J28JU) GLnoll opa il L8 6g pro Eli Laylisay déyh s
o6 elag (Lay Jgo=oll tilgdll Lingos A cgotuoll
Wl @yg of doano ST Lo ALAST Gl aYl uasy

v Jliodl Juw ole @pall oaa Jolltig ilas ualnial
‘G (e &ulill paall

1. e-mail, fax or registered mail to your Address;
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2. publication in one or more daily newspapers
in the UAE or in your jurisdiction of domicile or
residence (as the case may be) or such other
jurisdiction as BANQUE MISR deems appropriate;
and/or

@ga Lo drogul@anilyo il gf doinm oo pitill.f
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3. any other forms of communication, notification
or publication permitted from time to time under
Applicable Laws, for service of process,

Juinil of JUaAl of arliwlpoll YU bl (Lo paT JAaub i P
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(B) you hereby consent to process being served
by any party permitted under Applicable Laws
(including, without limitation, by BANQUE MISR
itself and/or by any such party on BANQUE MISR’s
behalf where the applicable court has given
approval for service of process via such method);
and
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(C) you agree that to the extent permissible under
Applicable Laws, such service of process will
satisfy all requirements to establish

Personal jurisdiction over you and the applicable
court.

Section (19)

Language and Interpretation:

The Terms and Conditions are made in bilingual
Arabic and English texts however, if there is any
contradiction between the Arabic and English text,
the Arabic text shall prevail.

g0l egotoll jadluail ule Jto=ll @olg) (@)
UgA 1w OSLASI YALe VIl &bl ULo Loy Jgoszoll (ilgdll
ualnislaaai) dojilluldinicll &lon) Logilio
Adnisolldoanololalg Jiosolal uaauill

(19) ol
111 Q7llg A2 1|

Gjalnillg duysdl (uislluolanlig hguilloda vjia
w5 iLaiVlg sl U Dl U UA)LRI ST agag Jla uog
o=lluaill apis)

Customer is Signature:
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