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‘Authorized Signatory’ means any person who has been
authorized by the Customer through a Power of Attorney (POA),
Board Resolution or Memorandum of Association to apply for
e- service on behalf of the Customer and to sign, maintain and
operate the Customer’s Account with regard to usage of the
Online Banking
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The Signature of the Corporate on the request to subscribe to
the electronic banking services and submitting it to the bank
branch is a final binding contract between the bank and the
customer . Accordingly, the customer must read and understand
all the terms and conditions of using the services accurately and
carefully before signing . The use of any of these services by the
legal person is considered an approval from their side of all the
terms and conditions regulating that service that are announced
on its own channels or through the official website of the bank or
by the means that the bank deems appropriate.
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Only Bank account/s holder is eligible to apply for the online
& Phone banking service. The bank reserves the right to refuse
an application and may at any time at its sole discretion stop a
customer’s or user’s access to the service.
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The Customer acknowledges presenting any required documents
by the beginning of the registration or in case of any updates or
adding to the service.
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Transactions will be processed only upon the availability of
sufficient funds in the customer’s respective accounts at the
time the user executes the transactions and subject to the daily
transaction limit that applies to service.
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The customer hereby acknowledges that the Bank shall not be
responsible for any errors, damages and claims that may result
from the open nature of the internet. The Customer shall be solely
responsible for all risks resulting from the use of the Service by a
customer / User or any other person.
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The customer is solely responsible for the accuracy and
correctness of all information and details transmitted via the
Service. The customer acknowledges that all transactions and
instructions conducted via the service will be processed without
any further reference, written notice or verification.
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Once the User submits and confirms Instructions or Transactions
via the Service, the Bank shall be under no obligation to accept
any amendment or cancellation thereof.
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Banque Misr - UAE is licensed and regulated by the central Bank of the UAE
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The customer shall be solely responsible for establishing, adding
or modifying beneficiary details via the Service. The Bank

will not be liable for non-payment, any failure to identify the
beneficiary or delay in payment to the beneficiary at the receiving
destination as a result of error of beneficiary details submitted by
a user (customer).
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the customer agrees to treat the access rights, documentation,
or any information related to the service, strictly private and
confidential at all times and shall not copy or reproduce them in
any form either in whole or in part except if required by local laws
or regulations.
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The Customer shall be responsible for any misuse of the Service
resulting from failure to comply with the protection procedures
or these terms and conditions or because of the disclosure of any
protection tool or violation of any protection measures from the
user’s device.

oac datiitiany doral Jlowiwl «gw sl dgino Jioed Joni
i Al gf olanyl g laguill oaa of dulodl Wlelpab ol VI
Uo QlondlWlelial (o sl dellao gl dyloall Wigal o Ial sl e
ool jlan

The Bank shall not be liable for any actions, operations made by
the Customer as a result of the wrong use of the Service in any
way and the Customer acknowledges that he waives any right
to recourse to the Bank as a result of this and the resulting of
damages to any third party benefiting. Of this service.
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The Bank shall not be liable for any losses or damages of any kind,
in particular losses or damages resulting from errors of use and /
or electronic hacking, misleading instructions, fraud.
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The Bank shall not be liable for any failure of the Service,
including, without limitation, Transaction alerts.

EUA 0 Loy Goaall Jn=iglei) lots Augine sl elidl Joni U
Al J5uw) Goan pnall ¥ Jliodl Juuw ode

The Bank shall not be a party to any dispute between the
customer / User and any third party.
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The Bank’s records of Transactions and Instructions shall be
legally binding and conclusive evidence of such Transactions and
Instructions.
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The Bank reserves the right to vary these Terms and conditions
from time to time. All such variations will be available on the
Website and advised by the bank to the customer through
electronic channels / ways.
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The customer acknowledges that the Online Terms and
Conditions is a Part of Current Account Opening Terms and
Conditions and as well all the specific terms and conditions of
the executed transactions by this service, also agrees that all his
balances are right.
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Banque Misr - UAE is licensed and regulated by the central Bank of the UAE
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As for the operations performed in foreign currency , the
exchange rate announced at the time of executing the operation
will apply , and the customer agrees to the same without any
objection.
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It is the responsibility of the customer to ensure strict adherence
to the security guidelines issued and updated regularly by the
Bank.
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The Customer is also responsible for ensuring that any other
security alerts that are posted on the website and / or advised
via email- SMS to the customer / user’s email address as per the
bank’s records are observed and complied with.
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The Bank reserves the absolute right to refuse to carry out any
transaction(s) made through online & Phone banking service
without justifications.
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The bank will suspend all electronic services in the event of
expiry of the identification documents (Trade license ), and will
not activate those services again until the customer provide the
bank with valid identification documents in accordance with the
instructions of the Central Bank of the United Arab Emirates in
this regard.
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The Service is available all days of the week , and in case of
maintenance or service cutout, the Bank will notify the customer
through one of the means the Bank deems convenient .
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The Customer and their delegates are obliged to keep safe
the password and reserve it under their control at all times.
Accordingly, the customer and their delegated users will be solely
responsible for the responsible for the disclosure of the Data or
information related to the customer or any of their accounts,
whether this disclosure happens by mistake or negligence to
maintain the confidentiality of the password for internet banking
services.
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The Bank is not responsible for the confiscation or freezing of any
financial amounts transferred out of the Bank through internet
banking.
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The Bank, or any other party it contracts to carry out any of
its commitments, has the right to record phone calls that are
received on any of the customer service telephone numbers and
to keep them, after notifying the customer that the phone call will
be recorded via a voice message before the call begins, and the
customer acknowledges that these recorded calls are considered
as complete and binding proof.
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When opening new bank accounts, the new Accounts will be
available for all users to do any transactions , as the Bank is not
responsible when the users of the company use these
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The Customer acknowledges and declares their responsibility for
the validity of the beneficiary information they enter, and in case
of entering wrong information the Bank is not liable for any delay
or failure in delivery to the beneficiary or delivery to the wrong
beneficiary .
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In case the Customer needs electronic Balance statements
to review their accounts statement, the customer then
acknowledges that the electronic statement through the internet
Banking system replaces the printed balance statement delivered
by ordinary mail. The Customer also acknowledges that the
Information and movements in the electronic balance statement
are valid and accurate , and has the right to object within 15 days
from the date of issuing the electronic balance system by heading
to Banque Misr branches , and in case the customer does not
object within the aforementioned period , this will be considered
a confirmation from their side of the accuracy and validity of the
movements and balances of their company accounts .
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The Customer has the right to perform an operation with a future
date and this operation is considered enforceable on its due
date whatever the reason are , except in case of the future date
modification or the cancellation of the operation before its due
date .
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In the event of any change of any of the authorities and warrants
of the internet banking system users, the user must log out of the
system for their authorities and warrants to be updated .
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The customer declares their approval to receive transfers and
deposits made through the electronic services account unless
they are objected to within 24 hours from the date of adding the
transfer or deposit by calling customer service number which is
announced on the bank’s official website or through the bank’s
branch network in the UAE .
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The Customer undertakes that they are the real beneficiaries
from the internet banking services and that they will commit to
not depositing or accepting suspicious money or money from
anonymous sources.
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Any operation or instructions performed through the corporate
account by logging in to the account using the proper
authentication methods is considered as an operation that was
performed by the authorized person and is considered as proof.
The customer also acknowledges that these transactions are
valid and unchangeable and that they have no right to prove that
they are cancelled or invalid.
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The Bank has the right to change the maximum daily cap or
transaction limits that occur through the internet banking
service to transfer money between the customers’accounts

or other customers’accounts within UAE and abroad , and the
Bank is obliged to notify the customer in whatever way it deems
appropriate.
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The transactions executed by the users that were not endorsed
by the customer through the reviewers and authorizers to
pass them to the Bank will be automatically cancelled on the
internet banking system.
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The Customer acknowledges that the user identification number
/ password or OTP or any other security measure provided by
the Bank are regarded as authentication methods to identify
the user. Accordingly, any operations performed using these
methods are regarded as operations of the customer, and the
Bank regards any person who uses these method as the user.
The legal person is responsible in front of the bank and others
for all operations performed by using these identification
methods, and is also responsible for the change, loss or transfer
of any of these methods to others, until the Bank is capable of
suspending the service upon receiving a written request by the
customer signed with their specimen signature in the Bank .
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In the event of cancelling the subscription to the internet
banking service, all previous requests by the customer that
preceded the date and time of receiving the cancellation
request by the bank will be valid and enforceable as well as

the transactions performed during or after submitting the
cancellation request and until the deactivation of the service for
two working days maximum .

VLo auigriall apsnoll loaal bo Wbl e &)l dla Lo
i elighp\iwlisgg Ayl ode ayull JrosJlulih & oo
099 16 LAl WlilollelJaag dda Kb 02 6lg Ayl (JgAd LI
WL Hing Wbl el ulin Aogadi Aol Wl Jro)l lay

- Joc pogl LBl anAoaAll

Banque Misr - UAE is licensed and regulated by the central Bank of the UAE

S roll 8anioll dupell WijloVl Wipno Jib (o plaiog Uad o WijloYl - pao liy




\ z v & ”/
M"

BANQUE MISR

Corporate Internet banking Terms & Conditions

wlapill) VAUl G pivy alall plaailig kg il

These general terms and conditions are valid for the current
and future electronic services provided by Banque Misr and
licensed by the central Bank of Egypt, and the customer

sets them into action by their request through the available
electronic channel that were introduced to the customer. The
Customer’s registration is regarded as a declaration that they
have read all the terms and conditions related to the service
and accepts them and all their legal retaliations.
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The Bank has the right to add any new services or modify
existing ones , and the customer is to be notified at once with
the terms and conditions regulating their use through any of the
media platforms, including the announcements that take place
in the Bank branches. In addition , the Bank may Cancel some of
the services or modify them without the need for the customer’s
prior approval and without notice to the customer.
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The Bank begins to execute the legal persons requests that are
requested through the electronic services at the official working
hours of the Bank on the same day, and the customer is to be
notified as soon as they are completed in the way that the bank
deems appropriate , while the requests that are requested after
the official working hours will be processed on the next working
day after fulfilling the conditions for implementation
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The Bank begins to execute the corporate requests that are
requested via the electronic services through the branch “ser-
vice deactivation for user, modification of users warrants and
authorities , service deactivation for the entity or any other user
requests during the working hours of the Bank the next working
day after completing execution terms and the customer is to be
notified as soon as they are completed in the way that the Bank
deems appropriate .
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Any dispute arising out or in connection with these Terms and
Conditions shall be submitted to the exclusive jurisdiction of the
civil courts and the laws of UAE.
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These Terms and Conditions are written in Arabic and English. In
case of any dispute, the Arabic version shall prevail.
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