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General Terms and Conditions:

1. The prize of the campaign cannot be redeemed in cash in whole or in part.

2. By joining the campaign, the winners in the contest (the “Winner”) authorises Banque Misr
UAE (the “Bank”) to provide information related to the Winner of the campaign, which is
necessary to fulfil the registration process of the campaign to its third-party service providers.
Further, the Winner confirms that he/she has read, understood and agrees to be bound by the
mechanics of the campaign.

3. The Bank reserves the right to publish the names and/or pictures of the Winner in a way the
Bank deem fit with or without any prior notice to the Winners.

4. In the event that the Winner is not reachable or is unable to collect the prize won within 30
calendar days of the announcement of the winners, the same shall be forfeited by the Bank and
will be disposed of in a manner as determined by the Bank. The Winner shall have no claim to
the prize won after this period.

5. The Bank reserves the right to disqualify the Winner from this and future instant campaigns.
In such cases, the Winner shall not, under any circumstances, be compensated by the Bank in
any event whatsoever.

6. If the Winner violates any of these terms and conditions, the prize of the campaign will be
cancelled.

7. BM UAE reserves the right to notify the Winner by phone or any other means of
communication which the Bank, in its absolute discretion, deems fit.

8. Conrad Dubai Hotel (the “Hotel”) is the sole provider of the services under the campaign.
Accordingly, the Winner acknowledges and agrees that the Bank is not, nor will become liable
for any services under the campaign presented from the Hotel.

9. By utilising or attempting to utilise any of the goods and services under this campaign, the
Winner understands, acknowledges and agrees that: a. Any claim, complaint or dispute of any
nature arising out of or in relation to this campaign (each a claim) shall be settled by the Winner
directly with Conrad Dubai Hotel, and the Winner shall not make any claim against the Bank.
b. Without prejudice to the foregoing, and to the fullest extent permitted by law, the Bank shall
not be liable to any person for any loss, damage, expenses claim (whether direct or indirect) in
relation to any personal injury, death, false representation, damage or omission arising from or
in connection with the usage or attempted usage of the goods and/or services provided under
the campaign representation, damage or omission arising.

10. The Bank reserves the right in its absolute discretion to amend, supplement, suspend or
terminate this campaign or its associated terms and conditions without any prior notice. For the



avoidance of doubt, the amendment, suspension or termination of this campaign by the Bank
shall not entitle the Winner to any claim, compensation of loss or damages from the Bank.

11. In no event shall the Bank, any of its directors, employees or agents be liable or responsible
for any loss, damage or expense arising out of or otherwise related to this campaign.

12. The Bank shall not be in breach of its obligations or otherwise be liable to conduct the
campaign as a result of any Force Majeure Event. A Force Majeure Event in these terms and
conditions shall mean circumstances beyond the reasonable control of the Bank and
unforeseeable situations including, amongst other things, acts of God, industrial disputes, acts
and regulations of any governmental or authority in any jurisdiction, epidemics, pandemics,
diseases or public health emergencies, etc. In such circumstances, the Bank obligations to the
Winner shall automatically stand discharged without the need to provide notice.

13. The Bank shall not be responsible if the quality of goods or services provided by the Hotel
IS not up to the satisfaction of the Winner.

14. The campaign along with its terms and conditions are governed by and construed in
accordance with the laws of Dubai, United Arab Emirates.

15. The Bank decision on all matters and/or disputes relating to this campaign shall be final
and binding on all Winners.
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