
Provide honest and accurate information 
& keep us informed of any changes

Comply with the contract and terms and 
conditions of products and services

Treat sta� and other customers with 
respect and courtesy

Take reasonable care to minimize the 
risk of forgery or fraud



 

     

 

We always tend to resolve all complaints to our customer's satisfaction. If you're not satis�ed with the resolution, you may 

escalate the matter to SANADAK – the independent Ombudsman Unit established by the Central Bank of the UAE. Complaints 

may be �led to Sanadak either in person by visiting Sandak’s o�ce located in Emirates Institute of Finance Building, Ground 

Floor. Abu Dhabi, UAE (O�ce hours are from 8:30 AM to 3:30 PM, Monday to Thursday, and from 8:30 AM to 11:30 AM on 

Friday), or through Sanadak’s website or toll free number.

800 - 7262325
www.sanadak.gov.ae

We aim to resolve all complaints within 4 working days. However, if the issue is complex and requires further investigation
or approvals, the process might take longer. In such cases, the customer will be kept updated accordingly.




